DIRECT CARE, SUPPORTS & SERVICE WORKERS SURVEY

,

lowa CareGivers partnered with lowa Workforce Development to learn more about the workforce in lowa that provides direct care,
supports & services.

Employers across lowa assign more than 30 different job titles to direct care, supports & service occupations. For reporting consistency, we
asked employers to categorize positions into the following occupational titles as defined by the U.S. Department of Labor, Bureau of Labor
Statistics:

Home Health Aides - Provide routine individualized healthcare, such as, changing bandages and dressing wounds and applying topical
medications to the elderly, convalescents or persons with disabilities at the patient's home or in a care facility. Monitor
or report changes in health status. May also provide personal care such as bathing, dressing and grooming of patient.

Nursing Assistants - Provide basic patient care under direction of nursing staff. Perform duties such as feed, bathe, dress, groom, move
patients or change linens. May transfer or transport patients. Includes nursing care attendants, nursing aides and
nursing attendants.

Personal Care Aides - Assist the elderly, convalescents or persons with disabilities with daily living activities at the person's home orin a care
facility. Duties performed at a place of residence may include keeping house (making beds, doing laundry and washing
dishes) and preparing meals. May provide assistance at non-residential care facilities. May advise families, the elderly,
convalescents and persons with disabilities regarding such things as nutrition, cleanliness, and household activities.
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Contributing to the Report was Steve Ovel (Legislative Consultant for the lowa Association of Community College Trustees), Arlinda McKeen (State Public

Policy Group), Erin Drinnin and Renee Miller (United Way of Central lowa), Greg DeMoss (Department of Inspection and Appeals/Health Care Facilities).

Made possible by funding through the lowa Department of Public Health (CONTRACT #5886NW02) - Direct Care Worker Recruitment & Retention Project
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