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What Did the 2013 Session of the Iowa  
Legislature Do to Improve the Lives of Direct 
Care Professionals (Workers) and the Quality 
of Care and Services Provided to Iowans?
As those who work in direct care (or their supporters) you need 
to know whether issues important to you and those you serve 
have been addressed. Here is a brief run-down:

Iowa CareGivers Priority Issues That DID GET Addressed:
• Earned Income Tax Credit: The bill will double the amount 

of the earned income tax credit for many who work in direct 
care and other Iowans working at lower paying jobs; allowing 
them to keep a little more of each paycheck to help make 
ends meet.

• Expansion of Health Benefits: a bill that will make good 
and affordable health care benefits available to low-income 
Iowans, including thousands of those who work in direct 
care. These benefits will be available January 1, 2014 if the 
federal government approves the ideas contained in the bill. 
STAY TUNED FOR LOTS MORE INFORMATION ON THIS TOPIC 
IN THE COMING MONTHS!

• Funding to continue the Direct Care Worker Advisory 
Council: a bill that provides continuing funding for the  
efforts to increase and improve the training and career  
opportunities of those who work in direct care.

• Funding to support programs for those who work in 
direct care: a bill to continue programs and activities such 
as statewide and regional educational programs, leadership 
development, mentoring programs, and other efforts of the 
Iowa CareGivers.

Note: The Governor has not yet reviewed, approved, and signed these bills 
into law. Until he does, the changes called for in them will not occur.

Iowa CareGivers Priority Issues That DID NOT Get Addressed:
• Improve the knowledge, skills, and professional status of 

the direct care workforce: The bill would have:
– Required a minimum amount of consistent basic training 

for those entering the direct care occupation
– Made it easier for a direct care worker to move from one 

type of work setting to another
– Created opportunities for direct care workers to get 

additional training in order to specialize in areas such as 
mental health, Alzheimer’s, oral care, and end-of-life care

– Created a Board of Direct Care Professionals to provide 
professional status to the direct care workforce and to 
oversee the profession.

(This issue was not voted on by either the Senate or House. Iowa CareGivers 
and other supporters of the bill felt that it would lead to enhanced quality 
of care and supports for those Iowans of all ages being served. It would 
enhance public health and public safety, and give Iowa families peace of 
mind that their loved ones were being served by workers who were better 
trained and more committed to their work. And it would provide those 
who work in the field the professional status they deserve.  The issues of 
how to attract more Iowans into the direct care profession, keep them in it 
and have them provide better care and services, remain to be addressed. 
The Iowa CareGivers, with your continued help, will continue its efforts to 
keep these important issues at the forefront of debate.)

YOUR VOICE HAS POWER!
A sincere THANKS to everyone who took  
the time to call, write, or e-mail your state  
legislators during this past session! Your  
contacts were critical! The success we obtained, 
and the progress we made, was in large part 
due to YOUR efforts.

It’s a reality – legislators exist to represent 
the people they serve. They don’t know what 
people want them to do unless someone takes 
the time to contact them. Your voice has power.  
But only if it’s used!

SO…What’s Next? Get Ready 
for the 2014 Session NOW!
The need to educate  
legislators about the work  
being done by those in the 
direct care profession  
is as big as ever. They need  
to better understand the  
challenges workers face in 
providing high quality care 
and services, and in being  
able to make a living doing 
the work. Those needs can be 
best addressed during the  
time that legislators are home  
in their districts between now  
and next January when the 2014 legislative session begins.

SO…What Can You Do To Have An Impact?
1. Find out who your elected legislators are. Attend local  

meetings that they hold. Ask them what you could do 
to assist them in learning more about the work you  
do and the challenges you face.  

 Visit https://www.legis.iowa.gov/Legislators/find.aspx 
to find out who your state senator and state  
representative are:

2. Ask them to support those who work in direct care 
and the people they serve. Give them the name, phone 
number and website address of the Iowa CareGivers to 
find out more about direct care workforce issues.  
OUR GOAL IS TO ASSIST AND HELP THEM, NOT TO 
DEBATE OR CRITICIZE THEM.

 Phone: 515.223.2805. Website: www.IowaCareGivers.
org  Email:  information@iowacaregivers.org

3. Stay Informed. Stay Involved. Keep caring about the 
work you do and keep providing the best possible care 
and supports to those being served. Be a great example 
of a great direct care professional!


