
WHAT IS MOUTH CARE MATTERS? 
Mouth Care Matters (MCM) is a one-day specialty  
training in the area of oral care. MCM was originally  
designed for home care, hospice, and nurse aides;  
personal assistants; patient care technicians; and direct  
support professionals, but the program is also suitable for  
other health and long term service and support (LTSS) staff including licensed nurses. Family caregivers may also  
benefit from the training. Taught by dental hygienists who are certified instructors, the program offers practical 
hands-on skills on how to provide the best oral care possible for Iowans of all ages and abilities. One of the greatest 
take-aways by participants is “a greater understanding about the link between a healthy mouth and one’s overall 
health and well-being.” 

MCM is one of three major grant initiatives of the Lifelong Smiles Coalition and funded by Delta Dental of Iowa  
Foundation (DDIAF).  The other two initiatives are I-Smile™ Silver and the establishment of the Office of Education  
and Training within the University of Iowa College of Dentistry and Dental Clinics, all with the common goal of  
increasing access to oral health for older Iowans who are homebound or residents in a nursing home. Contact  
Mary Ann Young at maryann@iowacaregivers.org or 515-223-2805 for more information.

Visit https://bit.ly/2BchncQ to learn more about the project’s status, lessons learned, and recommendations for  
increasing access.

WHY MOUTH CARE MATTERS! A ONE-HOUR IN-SERVICE
• A one-hour oral health in-service

• Presented by certified Mouth Care Matters Instructors

• Learn why good oral health is important to overall health

• Learn more about Mouth Care Matters

• Provided by Iowa CareGivers, as funding permits

IOWA CAREGIVERS’ (IC)  
“MOUTH CARE MATTERS” (MCM) CLASSES
• 8-hour class for direct care staff

• Classroom instruction and hands-on practice

• Taught by certified MCM instructors

• Learn to identify common oral health problems

• Learn basic oral care and various approaches

• Learn how oral care impacts one’s overall health

• Iowa CareGivers’-issued certificate with permanent  
records maintained for portability

Brush Up On Your Oral Care Skills!
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For more information, contact Iowa CareGivers:
PHONE: 515-223-2805    EMAIL: information@iowacaregivers.org
IowaCareGivers.org

MCM CLASSES ARE AVAILABLE TO  
direct care staff, as well as to  

nurses, physical therapists,  
occupational therapists, dietitians,  

social workers, supervisory staff,  
case managers, and others.   

Classes are available at 
a variety of venues. ©2018 IOWA C AREGIVERS.  ALL RIGHTS RESER VED.
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For more information, contact Iowa CareGivers:
PHONE: 515-223-2805    EMAIL: information@iowacaregivers.org
IowaCareGivers.org

AN OPPORTUNITY TO PUT YOUR MONEY WHERE YOUR MOUTH IS!
TO LEARN HOW TO BECOME A SPONSOR OF THE MOUTH CARE MATTERS  

EDUCATION FUND, CONTACT MARY ANN YOUNG AT  
MARYANN@IOWACAREGIVERS.ORG OR 1-515-223-2805. 

PLEASE CHECK OUR WEBSITE OR CALL OUR OFFICE FOR ANY  
UPCOMING MOUTH CARE MATTERS CLASSES IN YOUR AREA.

ORAL HEALTH ARTICLES
Visit https://bit.ly/2BchncQ to learn more about good oral care as  
highlighted in several short articles, written by Carol Van Aernam,  
Registered Dental Hygienist. They are a great resource and can be  
reprinted in your organization’s newsletter or shared with people  
served, employees, family caregivers, and others in your community.

• Why Oral Care is Important

• Dry Mouth: (Xerostomia)

• Bad Breath

• Daily Oral Care and Flossing = Infection Control

• Dementia and Oral Care

• Toothbrushes

• Dentures

• And Other Topics

ADDITIONAL ORAL HEALTH INSERVICES
3 one-hour in-services for direct care staff and other health and long term service and support professionals.

PROVIDED BY:
• Iowa CareGivers (as funding permits)

• I-Smile™ Silver Coordinators  in  Calhoun, Des Moines,  
Hamilton, Humboldt, Lee, Pocahontas, Scott, Van Buren,  
Webster, and Wright Counties 

https://idph.iowa.gov/ohds/oral-health-center/ismile-silver

FOCUS AREAS:
• Oral Health for Caregivers

• Approaches for Providing Oral Hygiene Care

• Helpful Techniques for Oral Hygiene Care

IOWA CAREGIVERS 
PHONE: 515 223-2805    

FAX: 515-226-3214  EMAIL: information@iowacaregivers.org

THERE IS NO HEALTH WITHOUT GOOD ORAL HEALTH*

By Carol Van Aernam, RDH, BAQuestion: What causes bad breath? 

Answer: Bad breath (Halitosis) occurs when bacteria in the mouth breaks down food left in the mouth. It can also occur when there is 

infection in the mouth from bleeding gums (ginigivitis) or Gum Disease (Periodontal Disease.)

Question: Can certain foods or drinks cause temporary Bad Breath? 

Answer: Yes. After eating certain foods like onions, garlic or drinking coffee or alcohol or foods that contain sulfur. 

Question: What are some other causes of bad breath? 

Answer: Dry mouth, (xerostomia), smoking, certain medications, diseases (diabetes, acid reflux, chronic sinus problems), dirty dentures or 

partials, or a coated tongue.Question: What can I do to help reduce/eliminate bad breath of the person served? 

Answer: First, improve oral care by brushing their teeth and tongue. Use floss or interdental brushes**. Clean their dentures and partials 

daily. Provide saliva substitutes such as sprays, mints, or water for a dry mouth. Offer  

mints or gum containing xylitol if they are able to have mints or gum.

Question: Do mouth rinses help? 

Answer: Most mouth rinses only reduce bad breath for a short period of time.  

Use non-alcohol antiseptic mouth rinses for best results or rinses designed for a  

dry mouth. If bad breath (halitosis) continues, refer person served to a dentist.

*Surgeon General, Report on Oral Health, 2000 

**An interdental brush is a small brush specially designed for cleaning between your teeth, where a  

regular toothbrush does not reach.  It can be an alternative to using floss.  

All health and long term service and support (LTSS) professionals/caregivers are expected to work within their Scopes of Practice 

or job descriptions as defined by the State or employer.  Family caregivers are encouraged to contact the dental or medical 

provider before making changes to a loved one’s care plan. 

BAD BREATH

Reprinted with permission from Iowa CareGivers

June 2018

For additional  information:Mary Ann Young,Consultant, Iowa CareGivers
515-360-7003     email:  maryann@iowacaregivers.org 

Carol Van Aernam RDH, BA Registered  Dental Hygienist

Meet Carol, a Registered Dental Hygienist and a Mouth Care  

Matters consultant and instructor.

Carol Van Aernam is a Mouth Care Matters (MCM) instructor and consultant for Iowa CareGivers.   

She plays a key role in planning, promoting, and teaching MCM. Carol worked in private dental  

practice for several years and 34 years for the Veterans Administration and Central Iowa Health Care  

System as a dental hygienist.  She specializes in geriatric care and has presented programs at the local  

and national levels to those who work in direct care, dietitians, dentists, dental hygienists, and other  

caregivers. In addition, Carol served as an adjunct instructor for Des Moines Area Community College  

(DMACC) and the University of Iowa.

A project of the Lifelong Smiles Coalition
lifelongsmilescoalition.com

THERE IS NO HEALTH WITHOUT GOOD ORAL HEALTH*

By Carol Van Aernam, RDH, BA

 
Question: Why is a dry mouth important? 

Answer: Without enough saliva in your mouth you have difficulty speaking or trouble tasting,  

chewing and swallowing.  You have an increased risk of getting tooth decay, gum disease, mouth  

sores, thrush, and difficulty in wearing dentures. 

Question: What causes a dry mouth? 

Answer: The side effects of over 400 medications, both prescription and over the counter drugs.  

Side effects of certain diseases and infections including Alzheimer’s disease, diabetes, anemia,  

rheumatoid arthritis, hypertension, Parkinson’s disease, cancer and stroke. 

Question: What are the symptoms of a dry mouth? 

Answer: If they are not producing enough saliva you may notice your person served experiences a  

dry or sticky feeling in the mouth, frequent thirst, a burning or tingling sensation in the mouth and  

especially on the tongue. They may also have hoarseness, dry nasal passages or sore throat, bad  

breath and problems wearing their dentures. 

Question: What can be done about a dry mouth? 

Answer: Treatment will depend on what is causing the problem. If it is caused by medication,  

check with your supervisor who can refer to their physician to see if the physician can adjust their  

medication. An artificial saliva product may help keep the mouth moist. There are several mouth  

rinses, sprays, and mints that are available over the counter. 

Question: What can you do to help the person served? 

Answer: Offer water or sugarless drinks often and at meal time. Suggest they avoid drinks with  

caffeine, such as coffee, tea, and some sodas. Check to see if chewing gum or sucking on sugarless  

hard candy to stimulate saliva flow is good for the individual. Some might contain xylitol and may  

help prevent cavities. Discuss avoiding the use of tobacco or alcohol. Be aware that spicy or salty  

foods can cause pain in a dry mouth. Use a humidifier at night. 

Question: What should I do if the problem continues? 

Answer: Refer to your direct supervisor or family caregiver depending upon the setting in which  

you work. If you are a family caregiver, please consult with your dental or medical provider.

DAILY ORAL CARE = INFECTION CONTROL.

*Surgeon General, Report on Oral Health, 2000

All health and long term service and support (LTSS) professionals/caregivers are expected to  

work within their Scopes of Practice or job descriptions as defined by the State or employer.   

Family caregivers are encouraged to contact the dental or medical provider before making  

changes to a loved one’s care plan.
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THERE IS NO HEALTH WITHOUT GOOD ORAL HEALTH*
By Carol Van Aernam, RDH, BA

Question: Why is Oral Care so Important?

Answer: Daily brushing and flossing disrupts the bacteria (plaque)  
in our mouth that causes cavities and gum disease. We need to  
provide oral care at LEAST twice daily for those with teeth  
or dentures.

Question: What happens if you do not provide daily oral care?

Answer: Plaque irritates the gums and allows the bacteria to  
enter the blood stream which:
• Increases your risk by 70% for a heart attack or stroke, or other  

heart problems.
• Makes diabetes more difficult to control.
• Stresses your immune system.

Bacteria in the oral cavity on your teeth, gums, or dentures may:
• Increase the risk for aspiration pneumonia by 50%. 
• Increase your risk for dental cavities.
• Increase bad breath.
• Affect your nutrition when it causes loose, broken or missing teeth, or sores in your mouth.

*Surgeon General, Report on Oral Health, 2000

All health and long term service and support (LTSS) professionals/caregivers are expected to work within their Scopes of Practice 
or job descriptions as defined by the State or employer.  Family caregivers are encouraged to contact the dental or medical 
provider before making changes to a loved one’s care plan.

DAILY ORAL CARE = 
INFECTION CONTROL

WHY IS ORAL CARE SO IMPORTANT

For additional  
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Meet Carol, a Registered Dental Hygienist and a Mouth Care  
Matters consultant and instructor.

Carol Van Aernam is a Mouth Care Matters (MCM) instructor and consultant for Iowa CareGivers.   
She plays a key role in planning, promoting, and teaching MCM. Carol worked in private dental 
practice for several years and 34 years for the Veterans Administration and Central Iowa Health 
Care System as a dental hygienist.  She specializes in geriatric care and has presented programs  
at the local and national levels to those who work in direct care, dietitians, dentists, dental 
hygienists, and other caregivers. In addition, Carol served as an adjunct instructor for  
Des Moines Area Community College (DMACC) and the University of Iowa.
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