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All About Cindy

HOMETOWN: Denver, IA

A FEW WORDS ABOUT MY WORK:
| work at Harmony House Health Care
Center in Waterloo, IA in the MR unit.

| am a CNA and Program Assistant,
which supervises the direct care staff.
| do the scheduling, set up and assist
with training and work the floor when
we have staff shortages.

ACCOMPLISHMENTS: | am a
member of the lowa CareGivers
Association’s Direct Care Worker
Leadership Council and the recipient
of the ICA Leadership Award. | am also
a graduate of the Direct Care Alliance
Voices Institute.

MY FIRST JOB: My first job was as a
Development Assistant in the MR unit
at Harmony House.

MY FAVORITE PART OF
CAREGIVING: Working with and
spending time with the residents.
Sometimes they just need a smile or a
hug and sometimes they just want to
give me a hug or smile. It makes my
day go better.

THE TOUGHEST PART ABOUT
CAREGIVING: Confronting an angry
staff member and trying to fix the
problem. | think the leadership training
has helped with that.

SOMETHING I'D LIKE TO CHANGE
ABOUT THE CAREGIVING
INDUSTRY: | would like to help others
understand that we are professionals
and we need better benefits and
wages, so that we can take care of
ourselves and our families.

HOW CAREGIVING WILL CHANGE
IN THE NEXT DECADE: As | and
many of my peers of the Baby Boomer
generation reach retirement, the

need for CNA's is going to increase.
My generation is going to want more
home or assisted living care, and we
are going to need many more CNAs to
meet the demand.

WHAT ADVICE WOULD YOU HAVE
FOR EMPLOYERS ABOUT WHAT
THEY NEED TO DO TO FIND AND
KEEP DIRECT CARE WORKERS?
Just to recognize us as professionals,
help to improve wages and benefits,
and to give us lots of encouragement
so we can do our best to give the
best care we can!

Direct Care Worker Testifies at Public
Forums and Legislative Hearings

Legislators and community leaders were shocked to learn from Cindy Ramer,
Certified Nursing Assistant (CNA), that at least 25% of the CNAs who work in
Iowa’s nursing facilities have no health care coverage from any source.

Direct Care Worker Attends lowa’s
Health Care Reform Legislation
Bill Sighing

Cindy Ramer, Certified Nursing Assistant (CNA), proudly supported lowa’s
legislation that created a commission whose work led to the expansion of the lowa
Care Program in 2010.

Top: Senator Jack Hatch (Des Moines, 1A), Cindy Ramer, CNA, John Hale, Policy
Director, lowa CareGivers Association, and Representative Lisa Heddens (Ames, I1A)

Bottom: John Hale, Policy Director, lowa CareGivers Association, Governor Chet
Culver, and Cindy Ramer, CNA.
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