
A Message from the Iowa CareGivers Association Board Chair

Dear Friends of Iowa CareGivers Association (ICA),

When I think of the Iowa CareGivers Association, I think of hard work — the hard 
work of the paid direct caregivers and the hard work of those committed to the 
success of this mission-driven organization.  It is during challenging times that the 
true character of an organization such as the Iowa CareGivers Association rises to 
the surface.

The way in which the Iowa CareGivers Association, its Board of Directors, Direct 
Care Professional Leadership Council, staff, consultants, and volunteers responded 
to one of the most challenging years in the organization’s history is the true  
measure of its strength and commitment to its mission.

Our state faces the daunting issue of recruiting 
12,000 new paid direct caregivers by 2018 while 
retaining those currently in the field.  The Iowa 

CareGivers Association has been devoted to those who work in direct care for 
20 years.  We will continue to work with the state leadership, state departments, 
paid direct caregivers, health and long term care providers, consumers, their 
advocates, and others to ensure the needs of Iowans will be met.

 We have forged new partnerships with the Northwest Area Foundation,  
Iowans for Social and Economic Development, Upper Midwest Public Health 
Training Center, community colleges,  and others to reach more paid direct 
caregivers and increase awareness about direct care workforce issues, while 
enhancing the financial status, access to affordable health care, and  
professional development for those who work in direct care. 

We are pleased to present this 2011 Annual Report that we believe not only 
captures the tenacity of the organization and those of us devoted to it, but also  
highlights our achievements and challenges during extremely tough economic times.  We also provide an 
account of our financial status.  I am personally impressed by both the amount and the quality of the work and 
programs delivered on such a modest budget.

Some of ICA’s financial support comes from publicly contracted programs and services because the need for  
a stable direct care workforce has a dramatic impact on the quality of life of older Iowans and persons with  
disabilities.  Support also comes from private and corporate foundations and individuals whose lives have  
been touched by a paid direct caregiver.

Thank you for your past support.  Your continued support has never been more important.  With your help we 
will stand strong to ensure that Iowans receive high quality care and support from capable, committed, and  
caring direct caregivers when and where they need it. 

Betty Grandquist, Chair 
Iowa CareGivers Association Board of Directors
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