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Who Makes Up Iowa’s Direct Care Workforce? 
Did you know? More than 73,000 individuals work in direct care,  
making it the largest occupational group in Iowa.

Those in direct care are known by many titles, such as:
•	 Adult Day Center Workers
•	 Certified Nursing Assistants (CNAs)
•	 Consumer Directed Attendant Care (CDAC) Workers
•	 Direct Support Professionals
•	 Home Care Aides
•	 Hospice Aides 
•	 Medication Aides
•	 Patient Care Technicians (PCTs)
•	 Rehabilitation Aides

•	 Resident Assistants

Those in direct care provide services to older Iowans, children and adults  
with disabilities, and those recovering from an illness or injury.  They work  
in many locations – individual’s homes, nursing homes, hospitals, assisted  
living centers, hospices, residential facilities, group homes and community  
based settings, adult day centers, and others.   

Most Iowans or their family members, at some time in their lives, will receive  
care and support from a paid direct caregiver.  These paid direct caregivers  
are often the people closest to the individual and their family.  They assist  
with some of the most critical and personal daily tasks - bathing, dressing, preparing meals, eating, grooming, 
using the toilet, and monitoring medications and vital signs.  Those in direct care assist with physical and  
psychological rehabilitation, manage behaviors, and offer care and comfort through end-of-life.

What the “Care Gap” Means for All of Us
Iowa has a “Care Gap” – a stark difference between the declining supply of and growing demand for those who 
work in direct care.  This gap has been described as a “tsunami of need.”  According to Iowa Department of  
Workforce Development projections, an additional 12,000 new paid direct caregivers will be required by 2018 to 
meet the growing demand.   What this means for Iowans is that when they or a family member require quality 
care or support, the availability of such services is no longer certain.   

What the Iowa CareGivers Association is Doing About the “Care Gap” 
By relentlessly focusing on its mission – improving  the quality of care by providing education, recognition,  
advocacy, and research in support of those who work in direct care - the Iowa CareGivers Association is working 
to attract more people to the field of direct care and retain those already in the field, thereby helping to close 
Iowa’s “Care Gap.”  

Founded in 1992 by a former nurse aide, the Iowa CareGivers Association has not only worked with other  
concerned individuals and organizations to close Iowa’s “Care Gap,” it has also become a nationally  
recognized and independent voice for those who work in direct care.    

Of those attending Iowa 
CareGivers Association’s 
2011 educational and 
leadership conferences:

96% agreed with the 
statement, “I can use  
the information I  
learned today.”

93% agreed with  
the statement, “I would 
recommend this  
program to a co-worker.”

91% rated the  
programs “excellent”  
or “very good.”

84% indicated the 
program increased the 
likelihood that they will 
continue to work in the 
direct care field. 

Did you know?…
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A Message from the Iowa CareGivers Association Board Chair

Dear Friends of Iowa CareGivers Association (ICA),

When I think of the Iowa CareGivers Association, I think of hard work — the hard 
work of the paid direct caregivers and the hard work of those committed to the 
success of this mission-driven organization.  It is during challenging times that the 
true character of an organization such as the Iowa CareGivers Association rises to 
the surface.

The way in which the Iowa CareGivers Association, its Board of Directors, Direct 
Care Professional Leadership Council, staff, consultants, and volunteers responded 
to one of the most challenging years in the organization’s history is the true  
measure of its strength and commitment to its mission.

Our state faces the daunting issue of recruiting 
12,000 new paid direct caregivers by 2018 while 
retaining those currently in the field.  The Iowa 

CareGivers Association has been devoted to those who work in direct care for 
20 years.  We will continue to work with the state leadership, state departments, 
paid direct caregivers, health and long term care providers, consumers, their 
advocates, and others to ensure the needs of Iowans will be met.

 We have forged new partnerships with the Northwest Area Foundation,  
Iowans for Social and Economic Development, Upper Midwest Public Health 
Training Center, community colleges,  and others to reach more paid direct 
caregivers and increase awareness about direct care workforce issues, while 
enhancing the financial status, access to affordable health care, and  
professional development for those who work in direct care. 

We are pleased to present this 2011 Annual Report that we believe not only 
captures the tenacity of the organization and those of us devoted to it, but also  
highlights our achievements and challenges during extremely tough economic times.  We also provide an 
account of our financial status.  I am personally impressed by both the amount and the quality of the work and 
programs delivered on such a modest budget.

Some of ICA’s financial support comes from publicly contracted programs and services because the need for  
a stable direct care workforce has a dramatic impact on the quality of life of older Iowans and persons with  
disabilities.  Support also comes from private and corporate foundations and individuals whose lives have  
been touched by a paid direct caregiver.

Thank you for your past support.  Your continued support has never been more important.  With your help we 
will stand strong to ensure that Iowans receive high quality care and support from capable, committed, and  
caring direct caregivers when and where they need it. 

Betty Grandquist, Chair 
Iowa CareGivers Association Board of Directors

We will stand strong 
to ensure that Iowans 
receive high quality 
care and support from 
capable, committed, 
and caring direct care 
professionals when and 
where they need it.”

 
Betty Grandquist, Chair,  

Iowa CareGivers Association  
Board of Directors

“
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Direct Care Professional Leadership Council 2011 Accomplishments
Members of the Iowa CareGivers Association’s Direct Care Professional Leadership Council have the opportunity  
to advise the Iowa CareGivers Association and Board on direct care professional issues, as well as serve as  
spokespersons for their profession.  Council members are selected from applicants who have completed the Iowa 
CareGivers Association’s Direct Care Professional Leadership Training.  The activities below are examples of how  
the council members have become equal partners in seeking, finding, and implementing solutions to many issues:

 

Major 2011 Accomplishments Toward the Iowa CareGivers Association’s Mission
Direct Care Worker EDUCATION – Programs  
In 2011, 865 direct care workers and others attended educational  
programs sponsored by the Iowa CareGivers Association.  

•	 317 attended the 2011 statewide  Direct Care Professional  
Educational Conference, “Red Carpet Care.” 

– 40% of 2011 Conference registrants were attending for the first time.

– Over three-fourths of Conference attendees have worked in the direct care field for over 5 years.  

– Approximately 73% of Conference registrations were paid by employers. 

•	 The Iowa CareGivers Association expanded its 2011 regional offerings from three to four, so that more direct care 
workers throughout the state could participate in the Iowa CareGivers Association’s educational programs.  

– 306 attended regional educational conferences held in Ft. Dodge, Ottumwa, Mason City, and Dubuque.   

– The regional conference also provided the opportunity for ICA to partner with community colleges. 

•	 The Iowa CareGivers Association’s Direct Care Professional  
Leadership Program encourages direct care workers to  
become spokespersons and role models for the profession.  

– The Iowa CareGivers Association revised its Leadership  
Curriculum and conducted 5 Leadership Programs in 2011,  
resulting in 140 new leadership graduates (up from  
3 programs and 100 graduates in 2010).   

– Programs were held in Ft. Dodge, Mason City, Ankeny,  
Ottumwa, and Dubuque. 

– Five of six members of the state’s Direct Care Professional  
Education Review Committee are graduates of the  
ICA Leadership Program. 

•	 Educated attendees at ICA’s 
Public Forum about issues 
affecting the direct care  
workforce and their profession.

•	 Served on Iowa’s Governor-
appointed Direct Care Worker 
Education Task Force, Advisory 
Council, and the Dependent 
Adult Protection Advisory 
Council. 

•	 Participated in “Come Care  
with Me” events to educate 
elected officials about the 
direct care profession. 

•	 Hosted, volunteered at, and  
participated in the Iowa  
CareGivers Association’s  
annual conference, regional 
conferences, leadership  
programs, and annual meeting.  

•	 Presented information about 
the Iowa CareGivers Association 
and the direct care profession 
to direct care workers and the 
community at community  
colleges and other local sites. 

•	 Represented those who work in 
direct care at forums, town hall 
meetings, and other gatherings. 

•	 Participated in radio, television, 
and newspaper interviews.

•	 Wrote articles, letters,  
and poems for the Iowa  
CareGivers Association  
newsletter and other  
publications. 

•	 Engaged in leadership activities 
such as distributing materials  
about the Iowa CareGivers 
Association and direct care 
issues, giving presentations, 
and promoting the Iowa  
CareGivers Association, its  
programs, and the direct  
care profession. 

One class of 2011 Leadership graduates.
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Direct Care Worker EDUCATION – Website, Newsletter, and Other Resources 

•	 The Iowa CareGivers Association developed a new online Mentor Management Toolkit, now available online 
to health and long term care providers on the ICA website, www.iowacaregivers.org.  This was accomplished 
through ICA’s involvement in a federal Personal and Home Care Aide State Training (PHCAST) grant awarded 
to the Iowa Department of Public Health, and in partnership with the University of Iowa’s Upper Midwest 
Public Health Training Center. 

•	 Website

– The Iowa CareGivers Association continued to upgrade its website to better communicate with those 
who work in direct care and others concerned with direct care issues.  The website features:

•	 Current descriptions of the Iowa CareGivers Association’s programs. 

•	 Information about direct care issues and ways to take action.

•	 Capability to register and pay for Iowa CareGivers Association programs. 

•	 Online surveys to capture rapid opinions on key issues. 

•	 Iowa CareGivers Association newsletters, reports, and other resources. 

– In 2011, there were more than 8,200 visitors to the Iowa CareGivers Association website, half of whom 
were new. 

– There were 21,000 page views.

– Visits to the newly redesigned Regional Conference page increased by 50% over 2010. 

– Visits to the Leadership Program page also doubled over 2010. 

•	 Social Media

– The Iowa CareGivers Association has 165 Facebook followers. 

– In 2011, there were 250 direct links from Facebook to the Iowa  
CareGivers Association website, up from 128 in 2010.  

•	 The Hub Newsletter

– The Iowa CareGivers Association produced 4 issues of The Hub  
newsletter,  disseminating each issue to approximately 6,200 recipients. 

– Over 95% of Conference and Regional Conference attendees who  
receive The Hub newsletter say they read or skim it.   

– More than three-fourths of the Iowa CareGivers Association 
 Conference attendees who read The Hub newsletter indicate  
the content is very useful. 

– Over two-thirds of Conference and Regional Conference participants  
continue to indicate that U.S. mail is the preferred way for the Iowa  
CareGivers Association to communicate with them. 

•	 Other resources developed include:

– Issue briefs

– Fact sheet on the “Care Gap”

March 2012
Enhancing the quality of care by providing education, recognition,  

advocacy and research in support of direct care workers.

 Delivering information to those at 
the center of quality care

1

•	 “It All Adds Up” Toolkit
•	 Rekindling Passion for Direct Care

•	 “A Call to Leadership” Program
•	 Spotlight:  Valerie Oxenford
•	 Advocacy Update•	 Public Forum Highlights
•	 LTC Ombudsman Program
•	 Resources and more...

Stay Informed! If you are interested in receiving information about educational programs, topics in direct care, and other opportunities, register 

NOW with the Iowa CareGivers Association.  You can complete the registration form on our website at www.iowacaregivers.org. 

You can also register by phone or request a form at  515.223.2805 or by email georgeanna.spagnola@iowacaregivers.org.

Iowa CareGivers Association has moved!
Our new office location is
1231 8th Street, Suite 236

West Des Moines, IA  50265General Office:  515.223.2805
Fax:  515.226.3214

Information@iowacaregivers.org
www.iowacaregivers.orgPam Biklen:  515.729.9729

pam.biklen@iowacaregivers.orgDi Findley:  515.249.0138
di.findley@iowacaregivers.orgGeorgeanna Spagnola

georgeanna.spagnola@iowacaregivers.org

Register Now for Iowa CareGivers Association’s 

May 2012 “A Call to Leadership” Program
Have you ever wanted to take a more active role in how the profession of direct care is 

viewed by others?  Do you want to be a role model for the direct care profession?  Do you 

want to help others understand that direct care is a career choice for many?  Then, this 

program is for you.
For meeting dates, locations and registration information, see page 3.

This newsletter is made possible in part by 

IDPH Contract #s 5882NW23 & 5882SN02

Tax Credits Can Put More Money in Your Pocket
To learn more see page 11.

Public Forum Highlights Need for Educational 

Standards for the Direct Care Workforce
On February 21, 2012, the Iowa CareGivers Association along with co-hosts, AARP 

Iowa, the Alzheimer’s Association, Iowa Alliance in Home Care, Iowa Association 

of Area Agencies on Aging, Iowa Family Caregiver Program, and the Iowa Public 

Health Association, held a legislative reception and public forum on “The Case for 

Educational Standards for the Direct Care Workforce” featuring a panel that explored 

the issue from several perspectives.  See page 7 for more on the forum.

Hear what direct care workers, employers, and consumers are saying.  

View the NEW “Empowered to Care” Video, see page 7 for more. Direct Care Professionals from across the state 

shared their voice in the public forum discussion.

Help Us Touch More Lives!  
Learn how you can contribute on page 8.
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RECOGNITION of those in direct care and their champions 
•	 ICA partnered with PHI, a national organization working to strengthen the direct care workforce promoting 

“quality care through quality jobs,” to develop and conduct “Come Care With Me” events in which elected  
officials work alongside those in direct care.  The goal was public recognition of both the challenges and 
rewards of direct care work.  State Senator Jeff Danielson was filmed participating in the “Come Care With Me” 
events at the Harmony House in Waterloo, IA. 

•	 Presented the following awards:

– Direct Care Professional “Leadership Award” to Becky Johnson who  
is a Home Health Aide at Mitchell County Public Health and an ICA  
Leadership Council member.   Becky demonstrated great leadership  
within her profession when she was selected to serve on a state Direct  
Care Professional Education Review Committee; was featured along with  
a client in a Des Moines Register article that helped to raise the public’s  
awareness about both the rewardsand challenges of the work; and  
traveled to Washington, D.C. to participate in the Elder Care Workforce  
Coalition and called upon her representatives in Congress.  She is a role  
model and leader in her profession.

– “Margaret Swanson Legacy in Giving Award” to Caroline Massee,  
Certified Nursing Assistant at Manly Nursing and Rehabilitation, for  
38 years of service in direct care.  The award is named for former Board  
Chair Margaret Swanson, whose life was personally touched by the paid  
direct caregivers who cared for her daughter. 

•	 Initiated the “From the Heart Award,” which is presented to organizations  
and individuals who have contributed their time, expertise, and money to  
support the work and mission of the Iowa CareGivers Association.  The  
following individuals and organizations were recognized in 2011: 

– Lt. Governor Kim Reynolds was recognized for her participation in a  
“Come Care with Me” video working alongside direct care worker Emily 
Wiederin as she provided care and support for Rachel Pender and her 
family.  The video has reached a wide audience and has been praised for  
showing the emotional bond that develops between those who work in  
direct care and those they assist and care for. 

– State Senator Jack Hatch for being a champion for those in direct care  
and the quality care and supportive services they provide for older  
Iowans and individuals of all ages with disabilities.  Senator Hatch  
understands the serious effects of the growing direct care workforce  
shortage and the high cost of turnover to Iowa taxpayers and employers.   
He has worked tirelessly to address these issues. 

– Iowa Health-Des Moines for its past and ongoing support of those in  
direct care and the Iowa CareGivers Association.  Staff in the Public  
Relations Department and the Center for Healthy Communities have  
been particularly supportive through video production, photography,  
and public relations consultation.  Iowa Health-Des Moines has also  
provided vital financial support and the donation of office space at  
critical times in the Association’s history.

Lt. Governor Kim Reynolds,  
Rachel Pender, and Emily Wiederin

Caroline Massee, Margaret  
Swanson Legacy in Giving Award;  
Betty Grandquist, ICA Board Chair;   
Becky Johnson, Leadership Award

Mark Burnham, Chris McCarthy, Jennifer 
Perry, all of Iowa Health-Des Moines;  

Linda Simonton, Iowa CareGivers  
Association and Jeff Weinstock,  

ICA Leadership Council

State Senator Jack Hatch and Lin  
Salasberry, Iowa CareGivers Association
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– Northwest Area Foundation for its financial support to help increase 
access to asset building and safety net programs, as well as professional 
advancement opportunities for those within the field of direct care. 

– State Senator Jeff Danielson was recognized for his participation in a 
“Come Care With Me” event at Harmony House in Waterloo, where he was 
filmed working alongside Certified Nursing Assistants Kelly Stokes and 
Cindy Ramer. He experienced firsthand the challenges and rewards of 
direct care work. In addition to his participation in the “Come Care With 
Me” event, Senator Danielson was honored for his ongoing support of 
those who work in direct care and the Iowa CareGivers Association.

– State Representative Lisa Heddens for her participation in a “Come Care 
With Me” event at the Madrid Home Communities. Representative  
Heddens worked along side Certified Nurse Assistants; Jessica Jungck, 
Michael Dittert, Brenda Haberer, Nicole Udorvich, Sadie Fuson, April Brown 
and Jessica Pitts.  In describing the day, Heddens said, “I didn’t come here 
just to watch. I came here to work, and to get a better appreciation for 
both the rewards and the challenges of the job. I came away with a  
greater understanding of how difficult the work is, and how valuable  
these workers are.”

•	 Each issue of The Hub newsletter and the Iowa CareGivers Association  
website featured and recognized those in direct care.

Kathy Leibold, ICA Leadership Council; 
Kevin Walker, Northwest Area  

Foundation; Sherry Oswald, ICA  
Leadership Council

State Senator Danielson with Harmony 
House Staff( L to R): Sandy Ferguson,  

Mike Owens, Michelle Moore,  
Jeanne Creighton, Cindy Ramer,  

and Senator Danielson

ADVOCACY for Direct Care Workforce Issues
•	 The Iowa CareGivers Association’s 2011 Public Forum was attended by  

102 participants and helped to increase awareness about Iowa’s “Care Gap”.

•	 ICA continued to advance initiatives to:

– Increase access to affordable health care, asset building, and safety net  
resources for those in direct care.

– Establish a more consistent and streamlined system of educational  
standards for paid direct caregivers that will also provide professional  
status and oversight through a Board of Direct Care Professionals.  

RESEARCH on Direct Care  
Workforce Issues 

•	 Surveyed 448 direct care workers about the  
proposed new Direct Care Professional  
educational standards.  The top reason direct  
care workers support the standards is that they  
provide more opportunities for career pathways  
in the direct care field.  

•	 Conducted an online survey of Leadership  
Program graduates to find out what keeps them  
in the field of direct care.  The information will be 
used to produce a video that employers and  
others can use to recruit direct care workers.  

2011 Organizational Enhancements  
and Capacity Building

•	 Upgraded technology to enhance communications 
and utilization of the website.

•	 Continued to streamline the database so that the 
Iowa CareGivers Association can effectively target  
communications while reducing costs.  

•	 Developed and conducted structured Board  
recruitment and orientation, resulting in a more  
active, visible Board. 

•	 Received a technical assistance grant from the  
Community Foundation of Greater Des Moines  
for development of a sustainability plan. 

State Representative Heddens Receives  
“From the Heart”(L to R): Howard Hammond  

(ICA Board); Colleen Jolly (ICA Board);  
Jessie Jungck (Madrid Home); John Hale (ICA); 

Representative Heddens; Rhonda Smith,  
Lisa Wittrig, Paula Luther (Homeward),  

Keith Kudej (Madrid Home).
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2011 Investment in Iowa CareGivers 
Programs and Services ($555,570)

2011 Sources of Income ($584,062)

State
42%

Other  
9%

Indirect  
Expense 

8%

Private 
11%

Federal  
38%
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92%
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Direct Care Workers and Supporters  
Signed Up With Iowa CareGivers

2011 At a Glance and Future Projections 
This is a short reflection about Iowa CareGivers, its past and its future.  I have 
watched Iowa CareGivers as it has developed over the past twenty years and it 
has been quite a challenging development. 

Iowa CareGivers has never had sufficient funding to be able to follow its mission 
in a consistent manner and has always been subject to the erratic funding it could 
locate.  It is very much a tribute to the careful management by the Iowa  
CareGivers staff and Board that with the ups and downs of its funding Iowa  
CareGivers has always been able to operate on the funds it had and has  
remained financially sound. 

Even in spite of its lack of consistent funding, Iowa CareGivers has grown,  
                  provided outstanding programs, and developed a very respected reputation with  
                  direct care workers, employers and public bodies.

The goals of excellence in caregiving and education,  
training, respect and advocacy for direct care workers  
which Iowa CareGivers has always had to guide its  
actions remain important and are worthy of continued  
efforts to accomplish them. 

Tom Carpenter

The Iowa CareGivers Association  
continued to exhibit excellent financial 
management in 2011, but management 
alone is not the answer to the  
unpredictability of the economic and 
political climates.  

A downturn in economic conditions has 
created significant challenges, including 
major cuts in publicly funded contracts 
for essential services to our communities.  
Difficulty in securing private founda-
tion grants and individual contributions 
exists for the same reasons.   

Retaining existing and securing new 
sources of financial support will be  
critical in the next few years.

Tom Carpenter,  
ICA Board Treasurer
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Contributors of Time, Talents, and Financial Resources
We are deeply grateful to the individuals, volunteers, and financial supporters whose leadership and generosity 
continue to make our achievements possible.  Together, we have advanced quality care by supporting those in 
direct care through education, recognition, advocacy, and research.

In Memory
Dottie Carpenter
     Betty Grandquist
Edward Miller 
     Representative Helen Miller 
Gustav Nelson
     Betty Grandquist
     Mary and Arvid Oliver
     Shirley Sorenson
Dr. and Mrs. K.M. Simonton
     Linda and Bruce Simonton 
Jimmy T. Stevens
     Di Findley
Margaret Swanson
     Betty Grandquist
     Shirley Sorenson
Jacob Addison Swearngin
     Di Findley

In Honor
Dotty and Ellen Babas,  
who took such good care of Joel’s mom
     Kathy and Joel Olah 

Partners and Donors Contributing $5,000-$9,999
ABCM Corporation

Partners and Donors Contributing $1,000-$4,999
AARP Iowa
ActivStyle Inc.
DMACC
David Hurd
Lifespace Communities, Inc.
PHI

Partners and Donors Contributing Up to $999
Aging Resources of Central Iowa
Shirley Amos
Nancy and Stephen Anderson
Anonymous Donor
Anonymous Donor
Anonymous Donor
Anonymous Donor
Anonymous Donor
Anonymous Donor
Connie Brennan
Tom Carpenter
Wendy Chapman
Deanna Clingan-Fischer
Connie Cochran

Partners and Donors Contributing Up to $999
Community Care Center, Stuart
Robert and Pat Denson
Kim Downs
John and Bonnie Forker
Betty Grandquist
Becky and Wes Groff
Connie Hadden
John and Terri Hale
Gwen Herker
Hillflower Inc.
Hill Simonton Bell
Howard Hammond
Hospice & Palliative Care Association of Iowa
Iowa Alliance for Retired Americans
Iowa Association of Area Agencies on Aging/Family 
Caregiver Program
Jerry Jenkins, Jr.
Colleen D. and Robert W. Jolly
Sandi Koll
Keith and Charla Kudej
LeadingAge Iowa
Suzanne LaPlante
Ivan and Marian Lyddon
Marian Home and Village
Fran M. Mancl
Chris and Gail McCarthy
Mary and Don McLaughlin
Michael and Stephanie McLaughlin
Debi Meyers
Midwest Opportunities, Inc.
Marlene Moorman
Charlotte Nelson
Northcrest Community
Don and Marilyn Paulson
Shirley Renfro
Ruth Roghair
Annette Russell
Lin and Lawrence Salasberry
Laura Schroeder
Maribel and Terry Slinde
Shirley Sorenson
State Public Policy Group
Shirley M. and Roger F. Stetson
Connie Stevens
Betty T. Stone
Paul and Jen Storbeck
Pat Underwood
Jon and Margaret Vernon
Mary Ann and Bill Young
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Public Grants and Contracts 
The state and federal governments seek ways to ensure that Iowans of all ages receive quality care and support 
when and where they need it.  Our capacity to serve the growing demand... what some have referred to as a 
“tsunami of need”... is reliant upon Iowa’s ability as a state to attract and retain a stable direct care workforce.  As a 
contractor or grantee, the Iowa CareGivers Association played a critical role in seeking, finding, and  
implementing solutions.

Public Funding sources include:  
•	 Iowa Department of Public Health

•	 United State Department of Health and Human Services,  
HRSA grant

Corporate and Private Foundations 
•	 Community Foundation of Greater Des Moines

•	 Delta Dental of Iowa Foundation

•	 Mid Iowa Health Foundation

•	 Northwest Area Foundation

In-Kind Contributions
The time and commitment of a small number of highly qualified and devoted staff are supplemented by a  
significant number of volunteers hours donated by the ICA Board of Directors, Direct Care Worker Leadership 
Council, Conference Planning Committee, office volunteers, and various experts.  Over 2,000 hours were  
donated which does not include time donated by speakers at various conferences and other ICA events.

In-kind contributions of meeting space, printing, and other services are essential to the Iowa CareGivers  
Association’s sustainability.  Below are but a few of the organizations that have contributed significant time  
and products:  

•	 AARP Iowa

•	 Des Moines Area Community College

•	 Des Moines University, Physician  
Assistant Program

•	 Indian Hills Community College

•	 Iowa Central Community College

•	 Iowa Department of Inspections and Appeals

•	 Iowa Health-Des Moines

•	 Northeast Iowa Community College 

•	 North Iowa Area Community College

•	 The Printing Station

•	 Upper Midwest  Public Health Training Center

Diane Frerichs, CNA pictured with  
one of her clients

Pictured are Cody Beninga, Senator  
Jeff Danielson, and Kelly Stokes, CNA

9 2011 Annual Report



2011 Direct Care Professional Leadership Council  
Renee Bernier
Vicki Erickson
Vicky Garske

Tracy Hoveland
Becky Johnson
Kathy Leibold
Sherry Oswald

Laura Stein
Jeffrey Weinstock

Anthony Wells

2011 Board of Directors 
Betty Grandquist, Chair

Maribel Slinde, Vice-Chair
Mary Ann Young, Secretary
Tom Carpenter, Treasurer

Karl Andersen
Nancy Anderson

Dr. Robert Denson
Kim Downs

Howard Hammond
Colleen Jolly

Bob Mann
Charlotte Nelson

Mary Oliver

2011 Board Advisors 
Ivan Lyddon, Advisor

Marshall Porter, Advisor
Shirley Sorenson, Advisor

Staff
Pam Biklen, Program Director
Di Findley, Executive Director

Lin Salasberry, Direct Care Professional Outreach Coordinator
Linda Simonton, Program and Research Manager

Georgeanna Spagnola, Data Management Associate

Consultants
Terry Fankhauser, Finance Consultant

John Hale, Public Policy and Development Consultant
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1231 8th Street, Suite 236
West Des Moines, IA  50265

515.223.2805
515.226.3214 (fax)

information@iowacaregivers.org
www.iowacaregivers.org


