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2010 Direct Care Worker Day at the Capitol

Direct care workers from across the state braved the blizzard-
like conditions to bring their message to legislators at the Iowa 
State Capitol on February 15, 2010.  Forty-five of the 70 registered 
attendees were able to make it to the event.  The day was a great 
success.  For more on the Day at the Capitol, see page 4 and 5.

Representative Nate Reichert pictured with Adam 
Drawbaugh, a direct care worker from Muscatine, IA.

This was Adam’s first 
Direct Care Worker 
Day at the Capitol.  
He really enjoyed 
the experience and 
says, “I really liked 
having a tour of the 
State Capitol with 
the Representative of 
Muscatine County.”

“Lessons in Leadership”
May 12, 2010

As a graduate of the ICA 
Leadership Program, you have 
a reserved ticket to attend, 
“Lessons in Leadership”:  
an annual education and 
networking reunion on May 
12, 2010.  We’re hoping to 
gather as many as can attend.  
This meeting will give us an 
opportunity to share what we 
have learned; network with 
one another and; learn new 
information from a variety of 
speakers.  The sessions will also 
provide education on how to 
enhance our leadership skills.  
The day promises to be a good 
time.  So everyone clear your 
calendars now and we will see 
you at “Lessons in Leadership.”

Kathy Leibold, CNA
Sherry Oswald, CNA
ICA Leadership Graduates and 
Members of the ICA DCW Leadership 
Council
For more information, see page 6.

Iowa CareGivers Association and National Partner, 
PHI, Receive Northwest Area Foundation Grant

The Northwest Area Foundation recently awarded a $100,000 
grant to the Iowa CareGivers Association.  In collaboration with 
our national partner PHI, the ICA will work to improve direct care 
worker jobs by addressing Iowa’s growing “Care Gap.”  The 
ICA will be providing assistance to the initiatives to advance 
health care coverage and worker credentialing programs.  ICA 
will replicate PHI’s “Come Care with Me” (CCWM) program, 
which provides elected officials and community members the 
opportunity to see firsthand what direct care workers do everyday.  
The CCWM program was successfully piloted at the Madrid Home 
in Madrid, IA in the summer of 2009.  The ICA and PHI will also 
educate DCWs about and link them to asset-building programs that 
provide needed resources to manage during difficult economic 
times.  Read the 1st in a series of related articles on page 2.
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Registering with the ICA ROC is an Investment in  
Your Personal and Professional Development

What We Offer Through The ROC
• Newsletter (The Hub)
• Discounts on educational conferences
• Educational and training opportunities
• Opportunities for scholarships to various ICA ROC-sponsored programs
•  Personal and professional growth opportunities
•  Networking opportunities with other direct care workers from across 

the state and country
• ROC Website – A “go to” place for information

If you choose to invest in yourself and the work you take such pride in, 
and want to take advantage of the opportunities listed above, please tear 
off, complete and mail the attached postage paid U-ROC Registration Form.

office (515) 223-2805 • fax (515) 226-3214 • toll free 888-710-2762
information@iowacaregivers.org • www.iowacaregivers.org

U-ROC! REGISTRATION FORM (Please Print Plainly)
Please visit www.iowacaregivers.org if you would like to complete this form online.

Yes, I want to Register with the ICA ROC so I can stay informed on programs, 
issues, and information that affect me.

NAME______________________________________________________________________________________

COMPlETE HOME MAIlING ADDRESS ___________________________________________________________

CITy/STATE/ZIP _____________________________________________________________________________

COUNTy ______________PHONE (home) _____________________ PHONE (work) ______________________

PHONE (cell) _____________________ EMAIl_____________________________________________________

Certified Nursing Assistant (CNA)
Certified Medication Aide (CMA)
Home Care or Home Health Aide  
(HCA/HHA)
Direct Support Professional (DSP)

Patient Care Technician PCT)
Consumer Directed Attendant Care 
Worker (CDAC)
Universal Worker
Other __________________________  



A New Look!
As you can see, we’ve changed the “look” of the HUB newsletter.  What do you think?  This change 
mirrors the “look” that was introduced on our new website last fall.  It will provide us with more 
consistency and hopefully a look you’ll like and recognize.

A New Name?
In the last issue of the HUB newsletter, an editorial called “What’s in a Name?” by our executive 
director, Di Findley, appeared.  In that article, you were asked “...if you could change the name of 
the Iowa CareGivers Association or if we were to add a “slogan” what might it be?”  We did receive 
some responses to this question, but we’d like to hear more.  So, if you have any thoughts on a new 
name, a slogan, or no change at all, let it be known.  We’d like to hear from you.  You can send your 
comments to Di at di.findley@iowacaregivers.org or Iowa CareGivers Association, 1211 Vine Street, 
Suite 1120, West Des Moines, IA  50265.

Supporting Income and Building Assets
by Becky Miles-Polka, Consultant, Within Reach Consulting
(Related article from page 1.)

In 2010 thanks to the award of Northwest Area Foundation funding, we are going to focus on income 
supporting programs and asset-building opportunities for direct care workers.  Over the next year 
we will highlight the different programs in the HUB newsletter at our annual conference and on our 
website. 

What do you mean by income supporting programs?  These are programs that are currently 
available in Iowa that help support you and your family.  Income supports provide subsidies or cover 
the cost of basic but critical needs to help families stay secure. There are income limits to most of 
these programs, but there are easy ways to see if you might qualify.  Examples include:

Health insurance programs like Medicaid or Title XIX, the hawk-i insurance program for children or 
the Iowa Cares program.
Childcare subsidies.  These are funds that are available to help cover the cost of childcare to 
young children.
Food assistance programs like WIC or school-based food programs or monthly food subsidies.

What are asset-building opportunities?  These are programs or policies that help to build family assets 
or family wealth.  Some of these programs might include:

State or Federal Earned Income Tax Credits – individuals or couples claiming the EITC can receive 
a refund larger than the amount of taxes they paid if they file a 1040 tax return. The EITC can help 
families build assets.  It can be used to help buy a home, start a savings or retirement account or 
to help pay for education expenses. 
Child Care Tax Credit – families with children may be eligible for a child care tax credit of up to 
$1000 per each dependent child.
Individual Development Accounts – individuals in some areas of the state may be eligible for 
matching funds if they start a savings account. 
Education programs for home ownership, starting a small business and money management

Look for more information in our next newsletter and for the workshop at our August conference.
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IF YOU HAVEN’T DONE SO YET, DO IT TODAY!  2010 CENSUS
Complete and mail your 2010 Census form today.  Being counted is important and helps insure that your 
city and state gets its fair share of money from the federal government for things like schools, hospitals, 
senior centers, roads, bridges and other things.  If you do not complete and return the form, you may very 
well be getting a knock on your door from a census worker who will ask the same questions that are on the 
form. Why wait…do it today. 
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Board

Board Activity on behalf of the ICA:
Mary Oliver is serving on the Alzheimer’s Training Task Force.
Mary Ann Young is serving on the Person Directed Care Coalition.
Howard Hammond participated in the “Come Care with Me” Program 
at Madrid Home.

•
•
•

Meet the New Members of the ICA Board of Directors

Bob is the Executive Director of the Mayflower Community, a 260 resident, 160-
employee, $7,000,000 operating-budget full-service Continuing Care Retirement 
Community located in Grinnell, Iowa.  Prior to coming to Mayflower in January, 2007, 
Mann served in the following capacities in Des Moines, Iowa and Boulder, Colorado:  
high school teacher and coach, commercial banker, Fortune 500 company division 
controller, director of human resources for a 15,000 employee company, executive 
director of a homeless shelter, and various capacities in retirement communities 
and church ministry.  He holds a Bachelor of Arts degree from the University of 
Northern Iowa, Cedar Falls in Business with a Marketing Emphasis and an Accounting 
Minor.  Mann has pursued Masters work at the University of Wisconsin, Madison and 
Drake University, Des Moines.  He has completed the course work for Nursing Home 
Administrator licensing.  The Iowa Conference of the United Church of Christ has 
licensed Mann as a minister in that denomination.  Mann raised his two children as a 
single, custodial parent and has two granddaughters.

Bob Mann

Howard Hammond

Mary Oliver

Mary has a long history of working with various levels of long-term care.  
She began as an activity coordinator in the 70s,  worked as a LTC facility 
social worker, obtained her Master’s in Social Work, and worked in the 
areas of long-term care, inpatient and outpatient mental health, policy 
development, and regulation with the Department of Inspections and 
Appeals.  While with DIA, Mary was responsible for developing long-term 
care rules, regulation of children’s programs, and finally, on-site reviews 
of assisted living and adult day care programs.  Currently, Mary serves on 
the Community Advisory Board for Iowa Homeless Youth Center and the 
Vestry of St. Anne’s Episcopal Church in Ankeny.  She is also a member 
of Soroptimist International, a business and professional women’s group 
focused on programs that benefit women and children.

Karl Andersen
Karl has been a retired pastor and teacher since January 2006, having served 
in two local churches and three hospitals plus several interim ministries.  He 
received his education at Wabash College and Andover Newton Theological 
School.  He and his family have lived in Maine, where he served as Interim 
Pastor to two churches, while also serving as Chaplain and Clinical Pastoral 
Education Supervisor.  They have also lived in Florida, where Karl served 
as Interim Pastor, and now make Iowa their home.  Together with his wife, 
Joanne Pauline, they have three children, four grandchildren, and three great 
grandsons.  In his retirement, Karl has continued his service in interim ministry.  
He also has interest and experience in congregational conflict mediation, 
family mediation, new church start coaching, personal and professional ethics, 
and has served the Pension Board, United Church of Christ Annuitant Visitation.

11

Howard Hammond spent his boyhood years in New York, but he is a native 
Iowan who has lived for 65 years in Slater.  Howard earned B.S., M.S., and 
Doctorate Degrees from Iowa State University.  He taught for eleven years 
in Des Moines and served as a consultant to the Iowa Department of 
Education for 27 years.  He is a Korean War veteran and has memberships in 
the American Legion – Veterans of Foreign Wars, AARP, American Vocational 
Association, and the Iowa Trail Council.  He was married to his late wife 
(Maralyn) and they have three children, 4 grandchildren, and 4 great 
grandchildren.
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ICA Resource & Outreach Center and Community Resources

The Iowa CareGivers Association Resource & Outreach Center (ROC) was created in 2008 with 
funding made possible by Senator Tom Harkin.  The ROC provides you access to a number of helpful 
programs, services, and resources.  Some of those resources are listed below.  You can also access 

important information on our ROC website:  www.iowacaregivers.org.
“I see that you continue to do great things, and it does my heart good...” 

Deb Larson, Nurse and former member of the ICA Direct Care Worker Leadership Council

Direct Care Worker Issue Briefs Now Available on the ICA Website
The Iowa CareGivers Association has recently released three issue briefs.  They are as follows:

The Need for Data Collection on the Direct Care Workforce
Establishing Educational Standards and a Support System for Iowa’s Direct Care Workforce
In Their Own Words:  What Direct Care Workers Say About Providing Spiritual Care Through End-of-Life

“When I thought of End of Life I have always thought of it as the last hours, days, 
or weeks of a person’s life.  After attending this program, I now see End of Life as 
being much more than that.  We discussed the fact that it can easily be the last 
“years” of a person’s life.  Some might say it’s a time when many people put your 
mental and spiritual house in order.  As a member of this committee, I had the 
opportunity to attend each of the three programs held, meeting DCW’s from many 
parts of the state.  They had the opportunity to share suggestions as well as needs 
were identified.  This End of Life issue brief shares much of that information.  As I 
read through this End of Life Issue Brief I could identify many educational needs 
that I myself as a CNA would love to attend a program on as I am guessing you 
will to.  I would encourage you to share this information with other DCW’s as well 
as with those developing/holding inservices in your facility/area to give them ideas 
of topics of interest to their staff.  As these DCW’s have shared their thoughts, I 
encourage you to also.  After reading this brief, it would be great if you would email 
me sharing your thoughts---are there other challenges that were not mentioned 
that you have encountered?  Check the ICA’s website for the full issue brief and for 
more information on programs and services designed for you!” 
---Lin Salasberry, CNA

•
•
•

What is an issue brief?
An issue brief is simply a 
summary of information and 
facts about a particular topic, 
problem, or situation.  It is often 
used to educate people who 
may need to know more about 
the issue quickly.  An issue brief 
usually takes a large amount 
of detail and puts it into a form 
that is easily reviewed and 
understood.  It may also provide 
recommendations about the 
future of the issue.

The Iowa Department of Inspections and Appeals 
Hosts New Web Page for Direct Care Workers  

If you are a Certified Nursing Assistant (CNA) or other direct 
care worker and you have questions about your certification or 
your status on the Registry, you can visit the Direct Care Worker 
Home Page at http://dia.iowa.gov/page14.html.  This page 
is dedicated to providing you the information you need.  You 
can access your personal home page to make changes to 
your name and contact information, as well as print out a CNA 
identification card.

There is also a revised brochure called “Your Guide to Using the 
Iowa Direct Care Worker Registry”, a link is located on the ICA 
website or the DIA’s Direct Care Worker Home Page.

You’ll find access to these links via the ICA website.

IOWA’S CARE GAP: 
Direct Care Workforce Issues 
Affect Us All
Look for more information about 
Iowa’s Care Gap in the new 
Iowa State Fact Sheet or by view-
ing the video “Iowa Braces for a 
Looming Care Gap:  Building a 
Stable Direct Care Workforce.”  
Both are available on the ICA 
website:  www.iowacaregivers.org

The Iowa Department of Inspections and Appeals Announces Training on the 
New Dependent Adult Abuse Rules.  Find the schedule posted on the ICA website.

Coming Soon!

2010 Direct Care Worker 
Wage and Benefit Survey

10

Advocacy

The Iowa State Legislative Session for 2010 is Over...
What Impacts Direct Care Workers?
by John Hale, Policy Director, Iowa CareGivers Association

The Iowa Legislature began its 2010 session on January 11th  
and ended on March 30th. In between those days, the pace 
was fast (sometimes furious) and lots of things happened that 
are of interest and importance to direct care workers.  What 
follows is a quick review. If you’d like additional detail, please go 
to the ICA website at www.iowacaregivers.org. If you have questions 
or concerns, feel free to contact me at hale_johnd@msn.com 

*Changes in Criminal History Checks
Senate File 2149 requires that a criminal history and a child and 
dependent adult abuse check be conducted BEFORE a student 
begins a certified nurse aide training program. 

*Improvements for Direct Care Workers Accused of Dependent 
Adult Abuse
Senate File 2333 makes improvements to the rules regarding 
dependent adult abuse that impact direct care workers in facilities. The bill addresses the rights of a 
worker accused of dependent adult abuse. Under the law, a worker would receive written notification 
if they were being investigated, would be advised of their right to be represented and of their right to 
appeal, and would NOT have their name placed on a central abuse registry until the appeals process 
was completed.    

*Giving Consumers A Voice In Health Insurance Rate Increases
Senate File 2201 impacts direct care workers who purchase their or a family members health insurance 
through an insurance agent. The bill requires that health insurance companies proposing to raise rates 
give advance notice to their policy holders, hold public hearings before rate increases can be approved, 
and provide consumers with additional information that explains how their insurance premiums are 
calculated.

*Direct Care Workers May Benefit from Expanded Access to Health Care Services
Senate File 2356 represents another step in improving health care access for Iowans. The bill expands the 
provider network for those eligible for the IowaCare program, allowing services to be obtained at closer-
to-home hospitals and providers rather than being required to get services at Broadlawns Hospital in Des 
Moines (for Polk County residents) or at University Hospitals in Iowa City (for the residents of Iowa’s other 
98 counties.) In addition, the bill calls for the creation of an Iowa Insurance Information Exchange that will 
serve as a place where Iowans can find out about health care coverage that is available in this state and 
get comparisons of benefits, premiums and out-of-pocket costs.

*Moving Forward on Professionalizing the Direct Care Workforce
House File 2526 is an appropriations bill of great importance to ICA and direct care workers. The bill 
appropriates dollars for ICA to help direct care workers participate in conferences, meetings and training 
opportunities. In addition, the bill states its intent to have a Board of Direct Care Workers established within 
the Iowa Department of Public Health by July 1, 2014. Prior to creating the Board, the legislature directed 
the Direct Care Worker Advisory Council (established in 2005 via appointments made by Governor Vilsack; 
two members being direct care workers) to provide detailed reports regarding the size of the direct care 
workforce, training of workers, informing workers about the idea of providing them with certifications and 
“credentials”, and who the Board of Direct Care Workers would consist of and what they would do.  

The 2010 version of the Iowa Legislature was a challenging time for legislators and for all of us who work 
with them. Thanks to all the direct care workers, and their supporters, who  helped keep caregiving issues 
in front of legislators via their phone calls, e-mails, meetings or via their participation in the 2010 Direct 
Care Worker Day at the Capitol held on a very cold and very snowy February 15th! Your help was very 
important and very appreciated!!

Note: At press time, several of the bills mentioned in this column had not been signed by the Governor. Until the 
Governor signs the bills, they do not become law. 

Federal Level Legislation
As this issue of The Hub was going 
to press, federal health care 
reform bills were passed by the 
Congress and signed into law by 
the President. The bills are long, 
and complex. Details of the bills, 
and what they mean to direct care 
workers and those they serve, will 
be shared at a later date. Keep 
checking the ICA website for 
updates!
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Advocacy:  Direct Care Worker Day at the State Capitol

Message to Iowa State Legislators:  The “Care Gap”

The focus of the 2010 Direct Care Workers Day at the State Capitol sponsored by Iowa CareGivers 
Association was on educating legislators about the “Care Gap” and what legislators can do to make 
certain that there are enough direct care workers to serve the needs of Iowans.

Some of you may be asking, “What is the ‘Care Gap’”?  The “Care Gap” describes the crisis Iowa 
faces with too few direct care workers to meet the needs of an increasing number of older Iowans 
and persons with disabilities.

The challenge then becomes making direct care jobs better jobs---ones that more Iowans will want 
to enter and stay in, so that we can all more effectively serve the health and care needs of Iowans.

Senator Jack Hatch spoke to the group about the importance of building a relationship with your
 legislator.  Senator Hatch has been very supportive of direct care worker issues and health care reform in Iowa.

Did you know?

3 of the top 10 
high growth/
high demand 

jobs in the 
coming decade 

are in direct 
care!

Kamau Waweru, Sara Edwards, and Senator Hatch 
(Des Moines)

Karen Camp, Representative McKinley Bailey (Webster City)

Did you know?

Iowa’s direct care workforce today totals at least 42,400 workers and is 
larger than almost any other occupational grouping in the state.

4

Announcements

Iowa CareGivers Association 
Receives Mid-Iowa Health 
Foundation Grant

The Mid-Iowa Health Foundation recently 
awarded a $30,000 grant to the Iowa 
CareGivers Association in support of its 
work on behalf of Iowa’s Direct Care Workers.

Iowa Department of Public Health Receives 
ICA’s Above and Beyond Award

Director Tom Newton of the Iowa Department of Public Health (IDPH) was on hand during the ICA 
Day at the Capitol Orientation to receive the Iowa CareGivers Association Above and Beyond 
Award.  The “Above and Beyond” award is a recognition given to a select few who have made a 
significant difference in the lives of direct care workers and those they serve.  

“We commend the Culver-
Judge Administration and the 
IDPH for identifying direct care 
workforce issues as important to 
the overall safety and well-being 
of all Iowans.  The Department’s 
handling of legislated tasks 
associated with DCW recruitment 
and retention are notable given 
the monumental scope and 
complexity of the issues,” said Di 
Findley, Executive Director of the 
Association.

Vicky Garske, CNA and 
Laura Schroeder, CNA, 
both 2009 Leadership 
Award Recipients 
presented the “Above 
and Beyond Award” to 
Director Tom Newton.

Senator Harkin Secures Funding for Iowa CareGivers Association
Senator Tom Harkin (D-IA), Chairman of the Labor, Health and Human Services, 
and Education Appropriations Subcommittee, announced that he has secured 
$9,415,000 million for vital education and health care initiatives across Central Iowa 
in the FY 2010 Labor, Health and Human Services Appropriations bill.  

Iowa CareGivers Association is among the organizations that will be able to con-
tinue essential programs and services because of this federal grant opportunity. 
ICA will receive $300,000 to assist in expanding outreach efforts, increase access to 
education programs, and elevate public awareness about direct care worker and 
workforce issues. 

“The funding in this bill makes important, strategic investments in our state’s future,” Senator Harkin 
said.  “It creates opportunities in educational advancement and job training, makes investments in 
medical research that will change lives and promotes initiatives that keep Iowans healthy and ac-
tive. The programs supported by this bill will allow our communities to thrive.” 

American Medical Directors 
Association - Iowa Chapter will 

sponsor a scholarship to the 
Iowa CareGivers Association 

Annual Conference in 
August 2010
THANK YOU!

9

11
41

08
 H

U
B

 P
M

S 
25

97
 B

la
ck

2-
B



ICA Programs:  Regional and Annual Conferences

ICA’s 2010 Annual Conference for Direct Care Workers

August 30 and 31, 2010

Ramada Tropics Resort & Conference Center
5000 Merle Hay Road
Des Moines, IA  50322

On August 30 and 31, 2010, the Iowa CareGivers 
Association will be celebrating you, Iowa’s direct care 
workers, as our “Hometown Super Heroes.”  Not only 
do you provide care and supportive services to those 
who need it, you also do the little things that make a 
difference in the lives of your clients.  You honor the 
dignity of others as you provide compassion and care.  
You have qualities of humility and inner strength that 
provide you with the courage to do this rewarding 
but emotionally and physically challenging work.  You 
contribute essential services to our communities.  And 
that’s why you are all “Hometown Super Heroes.”

Great Topics:
Autism  • Infection Control • Depression • Hospice • 
Disability Etiquette • Managing Difficult Behaviors • Wound 
Care • Heart Healty Eating • Resources for Living in Tough 
Economic Times • Prosthetics and Caring for People with 
Amputations • Advocacy • Leadership • Communication •  
Disaster Preparedness • Humor

Also:  Health Screenings, Exhibits, and a Uniform Style Show

Call for SuperHero Stories:
We’d like to feature stories about direct care workers 
who have gone above and beyond in their caregiving 
at this year’s conference, especially those that may 
have been in response to the Iowa floods, the Iowa 
winter/blizzards, tornadoes, etc.  If you have a story, 
please send it to the ICA office by email or mail.  If 
you have photos to share, please send those also.

Look for updateS on the iCa weBSite.
fuLL ConferenCe BroChure avaiLaBLe earLy Summer.

ICA’s 2010 Regional Conferences for Direct Care Workers

May 18 Mason City, IA
May 25 Dubuque, IA

9 a.m. to 2 p.m.
Agenda includes programs on:

Person Directed Care, 3 P’s in a Pod from ICA, 
Making the Ordinary Extraordinary, and Self Care 

for You and Those You Serve

To find out more, see the brochure on the ICA website 
or call the ICA office for information.  Registration is 

available online or by calling our office.

Northwest Iowa Community College 
10th Annual Celebrate Direct 

Caregivers Conference
June 23, 2010 from 9 a.m. to 2:30 p.m.

To register, call 1-800-352-4907 or (712) 324-5061

Hawkeye Community College
Nurse Aide Olympics

June 9, 2010
For more information, call Vic Palmer at 

(319) 296-2320 ext. 1481

Iowa CareGivers Association is proud to partner 
with Northwest Iowa Community College and 

Hawkeye Community College.  We encourage 
you to attend these programs tailored for you, 

the direct care worker.
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Advocacy:  Direct Care Worker Day at the State Capitol

Cindy Ramer, a member of ICA DCW Leadership Council 
has participated in most of the DCW Days at the State 
Capitol.  She said, “I was pleased to be able to talk with 
both my representative and senator. Representative 
Wenthe had a picture taken of him and I and is sending 
it to my local newspapers. Both he and Senator Heckroth 
understand what the “Care Gap” means and agree to 
continue to work for legislation that will improve those 
problems. They both would also be willing to do a “Come 
Care with Me Day” at my workplace. Each time that I 
contact them they show interest in the needs that other 
direct care staff and I share. I have learned that by 
continuing to communicate with them they remember 
me and what my needs are, and they show an honest 
effort to help in meeting them by keeping me informed 
of the legislation they are working on, by emailing me 
their newsletters and notifying me of local listening posts. 
Therefore, I can respond on whether I feel it is good or not. 
Every year these events get bigger and better!”

Pictured are State Representative Andrew Wenthe 
(Hawkeye, IA) and Cindy Ramer, Certified Nursing 

Assistant, ICA Leadership Council

Becky Johnson, DCW, said, “We had a great talk with our 
Senator about the ‘Care Gap’ in Iowa. Senator Amanda 
Ragan was very cordial and took great interest in what 
we had to say. This experience was awesome and well-
received. Senator Ragan made us feel very comfortable, 
which gave us the confidence to voice to her our concerns. 
This is my 2nd visit to the capitol, and since then I have been 
to local forums, sent e-mails, and am friends on face book 
with Senator Ragan.  I feel that I actually have a good 
relationship with her.”

 Pictured are Becky Johnson, CNA, Senator Amanda 
Ragan (Mason City), and Tracy Hoveland, CNA (Becky 
and Tracy are members of the ICA Direct Care Worker 

Leadership Council).

Did you know?

10,000 additional direct care 
workers are needed to meet future 

demand!

Pictured below:  Sue Beringer, Kathy Leibold, Representative 
Steven Lukan, Debbie Hagemann, Sherry Oswald, 

and Laura Schroeder

Brooke Brown, Sadie Fuson, Senator Herman Quirmbach 
(Ames), Jessie Jungck, and April Elsberry

5

11
41

08
 H

U
B

 P
M

S 
25

97
 B

la
ck

3-
A



ICA Programs:  Leadership

U-ROC Spotlight:  Becky Johnson

Title: Home Health Aide, 
CNA, RNA, and CMA 
Hometown:  Osage, IA
A few words about my 
work:  I have been with 
Mitchell County Home 
Health Care for 8 years 
now.  I love working 
with people in their own 
homes, it’s a more relaxed 
environment.  I work with 
a variety of people, some 

young, old, handicapped and hospice clients.  I 
also work for Apple Valley Assisted Living every other 
weekend.
Recent accomplishments:  Graduate of the 
Leadership class, Mentor Program and am a member 
of the ICA Direct Care Worker Leadership Council.
My first job:  I worked at a nursing home in Riceville, IA 
at 16 years old.
My favorite part of caregiving:  Getting to know a 
variety of people.  The best part is to give a person the 
best care that I am able to give.
Something I’d like to change about the caregiving 
profession:  I would like to see direct care workers 
get the chance at bettering themselves through 
education.
How will caregiving change in the next ten years?:  I 
hope it changes for the better:  Direct Care Workers 
being better educated, and better wages and better 
benefits.
My advice to employers about what they need to do 
to recruit and retain direct care workers:
If you find a good direct care worker, give them a 
good benefit package.  Be competitive with a good 
salary and pay raises for good performances.
Someone I admire:  My mother and her courageous 
battle with cancer, that took her life 7 years ago.
My outside interests:  Going to the car races, spending 
time with my children and grandchildren.
About my family:  I’ve been married to my husband 
Mark for 23 years.  We have four children:  Amanda, 
Jordan, Justine, and Jake.  We also have 3 
grandchildren.  Jordan and Jake are in the 133rd 
National Guard and are being deployed together 
sometime this summer.
Favorite vacation spot:  Colorado Springs or the 
Amana Colonies.

“Lessons in Leadership”
An annual education and networking 

reunion for graduates of 
the ICA Leadership Program

May 12, 2010
9:30 a.m. - 3:00 p.m.

ICA Office
1211 Vine Street, Building 2000

West Des Moines, IA  50265

ICA Leadership Program graduates 
reserve your place now by

calling the ICA office at 515.223.2805 
or 888.710.2762 or sending an email to 

georgeanna.spagnola@iowacaregivers.org
by May 5, 2010.

Learn more about building your leadership skills, different 
“Color Code” personalities and how they interact on a 

team, and different ways to network and promote the direct 
care profession.

Growth and Newness
The Choice is Yours
by Heidee Barrett-McConnell, Education and Community 
Outreach Specialist, Iowa CareGivers Association

Oh yes, the beauty of spring!  Birds reappear;  their song is 
in the air.  Life is all around. There are longer, warmer days.  
Our spirits are lifted.  Nature is telling us to look around 
and observe the newness of life.  The dictionary describes 
newness as “just found, discovered, or learned.  Changes for 
the better; rejuvenated.”

Ask yourself the following questions:  Are you feeling 
rejuvenated?  What have you discovered about yourself 
lately?  Are you aware?  Are you learning?

Life is a continual learning experience.  There are no 
mistakes, there are life lessons.  Our life is constantly 
changing, nothing stays the same, nor should it.  Life is much 
like the change of the seasons.  It helps to look at change 
as an opportunity.  When change happens in your life, 
ask what positive can come out of this?  You can choose 
to grow and aim to be the best you can be or you can 
become stagnant and let life pass you by.

I encourage you to hope, to hope for the best you!  Get 
involved in life, continue to learn, get motivated, and 
be glad you are alive.  Plant a seed, a seed of hope, 
compassion, and love.  Give to others your spirit of life.  The 
roots under the bare trees are growing and getting stronger 
just like you.  ICA believes in growth through education.  
We encourage you to get involved with your passion of 
caregiving.  We need you;  we need your dedication and 
commitment to caring for others.

Thanks for planting a seed.  Empower yourself and in turn, 
you will empower others.  We look forward to the hope 
of newness.   For more information on how you can grow 
through education, see pages 6-8.
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ICA Programs:  Leadership

Leadership Tidbits

The ICA DCW Leadership Council welcomes new member Laura Stein 
from Fort Dodge.
Anthony Wells, CNA, CHPNA, Mentor and member of the ICA Direct 
Care Worker Leadership Council and Heidee Barrett-McConnell, ICA 
Community Outreach Specialist, will be presenting at the American 
Medical Directors Association-Iowa Chapter (AMDA-IC) spring meeting.  

Cindy Ramer, 
CNA and 
member 
of the ICA 
Direct Care 
Worker 
Leadership 
Council will be speaking 
at the Northwest Area 
Foundation’s “Grassroots & 
Groundwork” conference in 
Oregon in May 2010.

Sherry Oswald and Kathy Leibold will be giving the welcome at the ICA Program 
“Lessons in Leadership” on May 12, 2010.
Becky Johnson, HCA, will be staffing the ICA exhibit at the Iowa Public Health 
Association conference in April.  
Cindy Ramer, Lin Salasberry, and Jeff Weinstock will be attending the “Come Care with 
Me” training session with PHI. 
Several direct care workers from the ICA Leadership Council were involved in reviewing the Department of 
Inspections and Appeals’ Dependent Adult Abuse Rules Training Curriculum.  It is important that direct care 
workers review the information for understandability and clarity, so that when the program is presented it 
makes sense to those who are on the front lines.  The following  are reviewing the curriculum:  Cindy Ramer, 
Vicki Erickson, Jeff Weinstock, Laura Stein, Becky Johnson, Tracy Hoveland, Vicky Garske, Laura Schroeder, 

and Lin Salasberry.  (See the Resource Page in 
this newsletter for more on the training.)
Greg DeMoss, Iowa Department of Inspections 
and Appeals, Direct Care Worker Registry has 
been nominated as Chair of this year’s ICA 
Conference Planning Committee.  Vicki Erickson, 
CNA and member of the ICA Direct Care Worker 
Leadership Council will be serving as co-chair.

Jeff Weinstock, CNA, will be staffing the Iowa CareGivers Association exhibit at the Alzheimer’s Conference on April 14, 2010.
Vicky Garske, Diane Frerichs, and Lin Salasberry serve on the State Direct Care Worker Advisory Council.
Lin Salasberry, CNA serves on the Health Care Sector Board.
Laura Schroeder, CNA and member of the ICA Direct Care Worker Leadership 
Council received a special recognition certificate from Senator Pam Jochum 
in acknowledgement of her 2009 ICA Leadership Award. (See picture at 
right.)

•

•

•

•

•

•

•

•

•
•
•
•

“We Have Arrived...”

“On behalf of Iowa’s long term care direct care 
workers, I’m proud to say we have a voice with AMDA-
IC and I’m excited to represent direct care workers 
at their annual symposium in April.  When Iowa’s long 
term care medical directors/doctors want input from 
Iowa’s direct care workers, this means better care for 
Iowa’s long term care community and puts more of a 
professional face on Iowa’s direct care professionals.  
We have arrived...”  
Anthony Wells, CNA, CHPNA, Mentor

Laura and Dennis Stein
Laura attended her first ICA Leadership 

Council Meeting in conjunction with 
the Direct Care Worker Day at the State 

Capitol.

Cindy Ramer, CNA

“Receiving the certificate of recognition from the Iowa State Senate acknowledges 
my efforts on behalf of the Iowa CareGivers Association to promote the advancement 
of the direct care profession.”
Laura Schroeder, CNA

“I am really happy about our theme this year 
because it is about SuperHeroes.  In one way or 
another we are all heroes to someone in our lives.  
Make sure to share your SuperHero stories with ICA.  
And save the dates August 30 and 31, 2010.  Come 
join us with the fun!”
Vicki Erickson, CNA
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ICA Programs:  Leadership

U-ROC Spotlight:  Becky Johnson

Title: Home Health Aide, 
CNA, RNA, and CMA 
Hometown:  Osage, IA
A few words about my 
work:  I have been with 
Mitchell County Home 
Health Care for 8 years 
now.  I love working 
with people in their own 
homes, it’s a more relaxed 
environment.  I work with 
a variety of people, some 

young, old, handicapped and hospice clients.  I 
also work for Apple Valley Assisted Living every other 
weekend.
Recent accomplishments:  Graduate of the 
Leadership class, Mentor Program and am a member 
of the ICA Direct Care Worker Leadership Council.
My first job:  I worked at a nursing home in Riceville, IA 
at 16 years old.
My favorite part of caregiving:  Getting to know a 
variety of people.  The best part is to give a person the 
best care that I am able to give.
Something I’d like to change about the caregiving 
profession:  I would like to see direct care workers 
get the chance at bettering themselves through 
education.
How will caregiving change in the next ten years?:  I 
hope it changes for the better:  Direct Care Workers 
being better educated, and better wages and better 
benefits.
My advice to employers about what they need to do 
to recruit and retain direct care workers:
If you find a good direct care worker, give them a 
good benefit package.  Be competitive with a good 
salary and pay raises for good performances.
Someone I admire:  My mother and her courageous 
battle with cancer, that took her life 7 years ago.
My outside interests:  Going to the car races, spending 
time with my children and grandchildren.
About my family:  I’ve been married to my husband 
Mark for 23 years.  We have four children:  Amanda, 
Jordan, Justine, and Jake.  We also have 3 
grandchildren.  Jordan and Jake are in the 133rd 
National Guard and are being deployed together 
sometime this summer.
Favorite vacation spot:  Colorado Springs or the 
Amana Colonies.

“Lessons in Leadership”
An annual education and networking 

reunion for graduates of 
the ICA Leadership Program

May 12, 2010
9:30 a.m. - 3:00 p.m.

ICA Office
1211 Vine Street, Building 2000

West Des Moines, IA  50265

ICA Leadership Program graduates 
reserve your place now by

calling the ICA office at 515.223.2805 
or 888.710.2762 or sending an email to 

georgeanna.spagnola@iowacaregivers.org
by May 5, 2010.

Learn more about building your leadership skills, different 
“Color Code” personalities and how they interact on a 

team, and different ways to network and promote the direct 
care profession.

Growth and Newness
The Choice is Yours
by Heidee Barrett-McConnell, Education and Community 
Outreach Specialist, Iowa CareGivers Association

Oh yes, the beauty of spring!  Birds reappear;  their song is 
in the air.  Life is all around. There are longer, warmer days.  
Our spirits are lifted.  Nature is telling us to look around 
and observe the newness of life.  The dictionary describes 
newness as “just found, discovered, or learned.  Changes for 
the better; rejuvenated.”

Ask yourself the following questions:  Are you feeling 
rejuvenated?  What have you discovered about yourself 
lately?  Are you aware?  Are you learning?

Life is a continual learning experience.  There are no 
mistakes, there are life lessons.  Our life is constantly 
changing, nothing stays the same, nor should it.  Life is much 
like the change of the seasons.  It helps to look at change 
as an opportunity.  When change happens in your life, 
ask what positive can come out of this?  You can choose 
to grow and aim to be the best you can be or you can 
become stagnant and let life pass you by.

I encourage you to hope, to hope for the best you!  Get 
involved in life, continue to learn, get motivated, and 
be glad you are alive.  Plant a seed, a seed of hope, 
compassion, and love.  Give to others your spirit of life.  The 
roots under the bare trees are growing and getting stronger 
just like you.  ICA believes in growth through education.  
We encourage you to get involved with your passion of 
caregiving.  We need you;  we need your dedication and 
commitment to caring for others.

Thanks for planting a seed.  Empower yourself and in turn, 
you will empower others.  We look forward to the hope 
of newness.   For more information on how you can grow 
through education, see pages 6-8.
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ICA Programs:  Leadership

Leadership Tidbits

The ICA DCW Leadership Council welcomes new member Laura Stein 
from Fort Dodge.
Anthony Wells, CNA, CHPNA, Mentor and member of the ICA Direct 
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Cindy Ramer, 
CNA and 
member 
of the ICA 
Direct Care 
Worker 
Leadership 
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at the Northwest Area 
Foundation’s “Grassroots & 
Groundwork” conference in 
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Sherry Oswald and Kathy Leibold will be giving the welcome at the ICA Program 
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Becky Johnson, HCA, will be staffing the ICA exhibit at the Iowa Public Health 
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Me” training session with PHI. 
Several direct care workers from the ICA Leadership Council were involved in reviewing the Department of 
Inspections and Appeals’ Dependent Adult Abuse Rules Training Curriculum.  It is important that direct care 
workers review the information for understandability and clarity, so that when the program is presented it 
makes sense to those who are on the front lines.  The following  are reviewing the curriculum:  Cindy Ramer, 
Vicki Erickson, Jeff Weinstock, Laura Stein, Becky Johnson, Tracy Hoveland, Vicky Garske, Laura Schroeder, 

and Lin Salasberry.  (See the Resource Page in 
this newsletter for more on the training.)
Greg DeMoss, Iowa Department of Inspections 
and Appeals, Direct Care Worker Registry has 
been nominated as Chair of this year’s ICA 
Conference Planning Committee.  Vicki Erickson, 
CNA and member of the ICA Direct Care Worker 
Leadership Council will be serving as co-chair.

Jeff Weinstock, CNA, will be staffing the Iowa CareGivers Association exhibit at the Alzheimer’s Conference on April 14, 2010.
Vicky Garske, Diane Frerichs, and Lin Salasberry serve on the State Direct Care Worker Advisory Council.
Lin Salasberry, CNA serves on the Health Care Sector Board.
Laura Schroeder, CNA and member of the ICA Direct Care Worker Leadership 
Council received a special recognition certificate from Senator Pam Jochum 
in acknowledgement of her 2009 ICA Leadership Award. (See picture at 
right.)
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“We Have Arrived...”

“On behalf of Iowa’s long term care direct care 
workers, I’m proud to say we have a voice with AMDA-
IC and I’m excited to represent direct care workers 
at their annual symposium in April.  When Iowa’s long 
term care medical directors/doctors want input from 
Iowa’s direct care workers, this means better care for 
Iowa’s long term care community and puts more of a 
professional face on Iowa’s direct care professionals.  
We have arrived...”  
Anthony Wells, CNA, CHPNA, Mentor

Laura and Dennis Stein
Laura attended her first ICA Leadership 

Council Meeting in conjunction with 
the Direct Care Worker Day at the State 

Capitol.

Cindy Ramer, CNA

“Receiving the certificate of recognition from the Iowa State Senate acknowledges 
my efforts on behalf of the Iowa CareGivers Association to promote the advancement 
of the direct care profession.”
Laura Schroeder, CNA

“I am really happy about our theme this year 
because it is about SuperHeroes.  In one way or 
another we are all heroes to someone in our lives.  
Make sure to share your SuperHero stories with ICA.  
And save the dates August 30 and 31, 2010.  Come 
join us with the fun!”
Vicki Erickson, CNA
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ICA Programs:  Regional and Annual Conferences

ICA’s 2010 Annual Conference for Direct Care Workers

August 30 and 31, 2010

Ramada Tropics Resort & Conference Center
5000 Merle Hay Road
Des Moines, IA  50322

On August 30 and 31, 2010, the Iowa CareGivers 
Association will be celebrating you, Iowa’s direct care 
workers, as our “Hometown Super Heroes.”  Not only 
do you provide care and supportive services to those 
who need it, you also do the little things that make a 
difference in the lives of your clients.  You honor the 
dignity of others as you provide compassion and care.  
You have qualities of humility and inner strength that 
provide you with the courage to do this rewarding 
but emotionally and physically challenging work.  You 
contribute essential services to our communities.  And 
that’s why you are all “Hometown Super Heroes.”

Great Topics:
Autism  • Infection Control • Depression • Hospice • 
Disability Etiquette • Managing Difficult Behaviors • Wound 
Care • Heart Healty Eating • Resources for Living in Tough 
Economic Times • Prosthetics and Caring for People with 
Amputations • Advocacy • Leadership • Communication •  
Disaster Preparedness • Humor

Also:  Health Screenings, Exhibits, and a Uniform Style Show

Call for SuperHero Stories:
We’d like to feature stories about direct care workers 
who have gone above and beyond in their caregiving 
at this year’s conference, especially those that may 
have been in response to the Iowa floods, the Iowa 
winter/blizzards, tornadoes, etc.  If you have a story, 
please send it to the ICA office by email or mail.  If 
you have photos to share, please send those also.

Look for updateS on the iCa weBSite.
fuLL ConferenCe BroChure avaiLaBLe earLy Summer.

ICA’s 2010 Regional Conferences for Direct Care Workers

May 18 Mason City, IA
May 25 Dubuque, IA

9 a.m. to 2 p.m.
Agenda includes programs on:

Person Directed Care, 3 P’s in a Pod from ICA, 
Making the Ordinary Extraordinary, and Self Care 

for You and Those You Serve

To find out more, see the brochure on the ICA website 
or call the ICA office for information.  Registration is 

available online or by calling our office.

Northwest Iowa Community College 
10th Annual Celebrate Direct 

Caregivers Conference
June 23, 2010 from 9 a.m. to 2:30 p.m.

To register, call 1-800-352-4907 or (712) 324-5061

Hawkeye Community College
Nurse Aide Olympics

June 9, 2010
For more information, call Vic Palmer at 

(319) 296-2320 ext. 1481

Iowa CareGivers Association is proud to partner 
with Northwest Iowa Community College and 

Hawkeye Community College.  We encourage 
you to attend these programs tailored for you, 

the direct care worker.
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Advocacy:  Direct Care Worker Day at the State Capitol

Cindy Ramer, a member of ICA DCW Leadership Council 
has participated in most of the DCW Days at the State 
Capitol.  She said, “I was pleased to be able to talk with 
both my representative and senator. Representative 
Wenthe had a picture taken of him and I and is sending 
it to my local newspapers. Both he and Senator Heckroth 
understand what the “Care Gap” means and agree to 
continue to work for legislation that will improve those 
problems. They both would also be willing to do a “Come 
Care with Me Day” at my workplace. Each time that I 
contact them they show interest in the needs that other 
direct care staff and I share. I have learned that by 
continuing to communicate with them they remember 
me and what my needs are, and they show an honest 
effort to help in meeting them by keeping me informed 
of the legislation they are working on, by emailing me 
their newsletters and notifying me of local listening posts. 
Therefore, I can respond on whether I feel it is good or not. 
Every year these events get bigger and better!”

Pictured are State Representative Andrew Wenthe 
(Hawkeye, IA) and Cindy Ramer, Certified Nursing 

Assistant, ICA Leadership Council

Becky Johnson, DCW, said, “We had a great talk with our 
Senator about the ‘Care Gap’ in Iowa. Senator Amanda 
Ragan was very cordial and took great interest in what 
we had to say. This experience was awesome and well-
received. Senator Ragan made us feel very comfortable, 
which gave us the confidence to voice to her our concerns. 
This is my 2nd visit to the capitol, and since then I have been 
to local forums, sent e-mails, and am friends on face book 
with Senator Ragan.  I feel that I actually have a good 
relationship with her.”

 Pictured are Becky Johnson, CNA, Senator Amanda 
Ragan (Mason City), and Tracy Hoveland, CNA (Becky 
and Tracy are members of the ICA Direct Care Worker 

Leadership Council).

Did you know?

10,000 additional direct care 
workers are needed to meet future 

demand!

Pictured below:  Sue Beringer, Kathy Leibold, Representative 
Steven Lukan, Debbie Hagemann, Sherry Oswald, 

and Laura Schroeder

Brooke Brown, Sadie Fuson, Senator Herman Quirmbach 
(Ames), Jessie Jungck, and April Elsberry
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Advocacy:  Direct Care Worker Day at the State Capitol

Message to Iowa State Legislators:  The “Care Gap”

The focus of the 2010 Direct Care Workers Day at the State Capitol sponsored by Iowa CareGivers 
Association was on educating legislators about the “Care Gap” and what legislators can do to make 
certain that there are enough direct care workers to serve the needs of Iowans.

Some of you may be asking, “What is the ‘Care Gap’”?  The “Care Gap” describes the crisis Iowa 
faces with too few direct care workers to meet the needs of an increasing number of older Iowans 
and persons with disabilities.

The challenge then becomes making direct care jobs better jobs---ones that more Iowans will want 
to enter and stay in, so that we can all more effectively serve the health and care needs of Iowans.

Senator Jack Hatch spoke to the group about the importance of building a relationship with your
 legislator.  Senator Hatch has been very supportive of direct care worker issues and health care reform in Iowa.

Did you know?

3 of the top 10 
high growth/
high demand 

jobs in the 
coming decade 

are in direct 
care!

Kamau Waweru, Sara Edwards, and Senator Hatch 
(Des Moines)

Karen Camp, Representative McKinley Bailey (Webster City)

Did you know?

Iowa’s direct care workforce today totals at least 42,400 workers and is 
larger than almost any other occupational grouping in the state.

4

Announcements

Iowa CareGivers Association 
Receives Mid-Iowa Health 
Foundation Grant

The Mid-Iowa Health Foundation recently 
awarded a $30,000 grant to the Iowa 
CareGivers Association in support of its 
work on behalf of Iowa’s Direct Care Workers.

Iowa Department of Public Health Receives 
ICA’s Above and Beyond Award

Director Tom Newton of the Iowa Department of Public Health (IDPH) was on hand during the ICA 
Day at the Capitol Orientation to receive the Iowa CareGivers Association Above and Beyond 
Award.  The “Above and Beyond” award is a recognition given to a select few who have made a 
significant difference in the lives of direct care workers and those they serve.  

“We commend the Culver-
Judge Administration and the 
IDPH for identifying direct care 
workforce issues as important to 
the overall safety and well-being 
of all Iowans.  The Department’s 
handling of legislated tasks 
associated with DCW recruitment 
and retention are notable given 
the monumental scope and 
complexity of the issues,” said Di 
Findley, Executive Director of the 
Association.

Vicky Garske, CNA and 
Laura Schroeder, CNA, 
both 2009 Leadership 
Award Recipients 
presented the “Above 
and Beyond Award” to 
Director Tom Newton.

Senator Harkin Secures Funding for Iowa CareGivers Association
Senator Tom Harkin (D-IA), Chairman of the Labor, Health and Human Services, 
and Education Appropriations Subcommittee, announced that he has secured 
$9,415,000 million for vital education and health care initiatives across Central Iowa 
in the FY 2010 Labor, Health and Human Services Appropriations bill.  

Iowa CareGivers Association is among the organizations that will be able to con-
tinue essential programs and services because of this federal grant opportunity. 
ICA will receive $300,000 to assist in expanding outreach efforts, increase access to 
education programs, and elevate public awareness about direct care worker and 
workforce issues. 

“The funding in this bill makes important, strategic investments in our state’s future,” Senator Harkin 
said.  “It creates opportunities in educational advancement and job training, makes investments in 
medical research that will change lives and promotes initiatives that keep Iowans healthy and ac-
tive. The programs supported by this bill will allow our communities to thrive.” 

American Medical Directors 
Association - Iowa Chapter will 

sponsor a scholarship to the 
Iowa CareGivers Association 

Annual Conference in 
August 2010
THANK YOU!
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ICA Resource & Outreach Center and Community Resources

The Iowa CareGivers Association Resource & Outreach Center (ROC) was created in 2008 with 
funding made possible by Senator Tom Harkin.  The ROC provides you access to a number of helpful 
programs, services, and resources.  Some of those resources are listed below.  You can also access 

important information on our ROC website:  www.iowacaregivers.org.
“I see that you continue to do great things, and it does my heart good...” 

Deb Larson, Nurse and former member of the ICA Direct Care Worker Leadership Council

Direct Care Worker Issue Briefs Now Available on the ICA Website
The Iowa CareGivers Association has recently released three issue briefs.  They are as follows:

The Need for Data Collection on the Direct Care Workforce
Establishing Educational Standards and a Support System for Iowa’s Direct Care Workforce
In Their Own Words:  What Direct Care Workers Say About Providing Spiritual Care Through End-of-Life

“When I thought of End of Life I have always thought of it as the last hours, days, 
or weeks of a person’s life.  After attending this program, I now see End of Life as 
being much more than that.  We discussed the fact that it can easily be the last 
“years” of a person’s life.  Some might say it’s a time when many people put your 
mental and spiritual house in order.  As a member of this committee, I had the 
opportunity to attend each of the three programs held, meeting DCW’s from many 
parts of the state.  They had the opportunity to share suggestions as well as needs 
were identified.  This End of Life issue brief shares much of that information.  As I 
read through this End of Life Issue Brief I could identify many educational needs 
that I myself as a CNA would love to attend a program on as I am guessing you 
will to.  I would encourage you to share this information with other DCW’s as well 
as with those developing/holding inservices in your facility/area to give them ideas 
of topics of interest to their staff.  As these DCW’s have shared their thoughts, I 
encourage you to also.  After reading this brief, it would be great if you would email 
me sharing your thoughts---are there other challenges that were not mentioned 
that you have encountered?  Check the ICA’s website for the full issue brief and for 
more information on programs and services designed for you!” 
---Lin Salasberry, CNA

•
•
•

What is an issue brief?
An issue brief is simply a 
summary of information and 
facts about a particular topic, 
problem, or situation.  It is often 
used to educate people who 
may need to know more about 
the issue quickly.  An issue brief 
usually takes a large amount 
of detail and puts it into a form 
that is easily reviewed and 
understood.  It may also provide 
recommendations about the 
future of the issue.

The Iowa Department of Inspections and Appeals 
Hosts New Web Page for Direct Care Workers  

If you are a Certified Nursing Assistant (CNA) or other direct 
care worker and you have questions about your certification or 
your status on the Registry, you can visit the Direct Care Worker 
Home Page at http://dia.iowa.gov/page14.html.  This page 
is dedicated to providing you the information you need.  You 
can access your personal home page to make changes to 
your name and contact information, as well as print out a CNA 
identification card.

There is also a revised brochure called “Your Guide to Using the 
Iowa Direct Care Worker Registry”, a link is located on the ICA 
website or the DIA’s Direct Care Worker Home Page.

You’ll find access to these links via the ICA website.

IOWA’S CARE GAP: 
Direct Care Workforce Issues 
Affect Us All
Look for more information about 
Iowa’s Care Gap in the new 
Iowa State Fact Sheet or by view-
ing the video “Iowa Braces for a 
Looming Care Gap:  Building a 
Stable Direct Care Workforce.”  
Both are available on the ICA 
website:  www.iowacaregivers.org

The Iowa Department of Inspections and Appeals Announces Training on the 
New Dependent Adult Abuse Rules.  Find the schedule posted on the ICA website.

Coming Soon!

2010 Direct Care Worker 
Wage and Benefit Survey

10

Advocacy

The Iowa State Legislative Session for 2010 is Over...
What Impacts Direct Care Workers?
by John Hale, Policy Director, Iowa CareGivers Association

The Iowa Legislature began its 2010 session on January 11th  
and ended on March 30th. In between those days, the pace 
was fast (sometimes furious) and lots of things happened that 
are of interest and importance to direct care workers.  What 
follows is a quick review. If you’d like additional detail, please go 
to the ICA website at www.iowacaregivers.org. If you have questions 
or concerns, feel free to contact me at hale_johnd@msn.com 

*Changes in Criminal History Checks
Senate File 2149 requires that a criminal history and a child and 
dependent adult abuse check be conducted BEFORE a student 
begins a certified nurse aide training program. 

*Improvements for Direct Care Workers Accused of Dependent 
Adult Abuse
Senate File 2333 makes improvements to the rules regarding 
dependent adult abuse that impact direct care workers in facilities. The bill addresses the rights of a 
worker accused of dependent adult abuse. Under the law, a worker would receive written notification 
if they were being investigated, would be advised of their right to be represented and of their right to 
appeal, and would NOT have their name placed on a central abuse registry until the appeals process 
was completed.    

*Giving Consumers A Voice In Health Insurance Rate Increases
Senate File 2201 impacts direct care workers who purchase their or a family members health insurance 
through an insurance agent. The bill requires that health insurance companies proposing to raise rates 
give advance notice to their policy holders, hold public hearings before rate increases can be approved, 
and provide consumers with additional information that explains how their insurance premiums are 
calculated.

*Direct Care Workers May Benefit from Expanded Access to Health Care Services
Senate File 2356 represents another step in improving health care access for Iowans. The bill expands the 
provider network for those eligible for the IowaCare program, allowing services to be obtained at closer-
to-home hospitals and providers rather than being required to get services at Broadlawns Hospital in Des 
Moines (for Polk County residents) or at University Hospitals in Iowa City (for the residents of Iowa’s other 
98 counties.) In addition, the bill calls for the creation of an Iowa Insurance Information Exchange that will 
serve as a place where Iowans can find out about health care coverage that is available in this state and 
get comparisons of benefits, premiums and out-of-pocket costs.

*Moving Forward on Professionalizing the Direct Care Workforce
House File 2526 is an appropriations bill of great importance to ICA and direct care workers. The bill 
appropriates dollars for ICA to help direct care workers participate in conferences, meetings and training 
opportunities. In addition, the bill states its intent to have a Board of Direct Care Workers established within 
the Iowa Department of Public Health by July 1, 2014. Prior to creating the Board, the legislature directed 
the Direct Care Worker Advisory Council (established in 2005 via appointments made by Governor Vilsack; 
two members being direct care workers) to provide detailed reports regarding the size of the direct care 
workforce, training of workers, informing workers about the idea of providing them with certifications and 
“credentials”, and who the Board of Direct Care Workers would consist of and what they would do.  

The 2010 version of the Iowa Legislature was a challenging time for legislators and for all of us who work 
with them. Thanks to all the direct care workers, and their supporters, who  helped keep caregiving issues 
in front of legislators via their phone calls, e-mails, meetings or via their participation in the 2010 Direct 
Care Worker Day at the Capitol held on a very cold and very snowy February 15th! Your help was very 
important and very appreciated!!

Note: At press time, several of the bills mentioned in this column had not been signed by the Governor. Until the 
Governor signs the bills, they do not become law. 

Federal Level Legislation
As this issue of The Hub was going 
to press, federal health care 
reform bills were passed by the 
Congress and signed into law by 
the President. The bills are long, 
and complex. Details of the bills, 
and what they mean to direct care 
workers and those they serve, will 
be shared at a later date. Keep 
checking the ICA website for 
updates!
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A New Look!
As you can see, we’ve changed the “look” of the HUB newsletter.  What do you think?  This change 
mirrors the “look” that was introduced on our new website last fall.  It will provide us with more 
consistency and hopefully a look you’ll like and recognize.

A New Name?
In the last issue of the HUB newsletter, an editorial called “What’s in a Name?” by our executive 
director, Di Findley, appeared.  In that article, you were asked “...if you could change the name of 
the Iowa CareGivers Association or if we were to add a “slogan” what might it be?”  We did receive 
some responses to this question, but we’d like to hear more.  So, if you have any thoughts on a new 
name, a slogan, or no change at all, let it be known.  We’d like to hear from you.  You can send your 
comments to Di at di.findley@iowacaregivers.org or Iowa CareGivers Association, 1211 Vine Street, 
Suite 1120, West Des Moines, IA  50265.

Supporting Income and Building Assets
by Becky Miles-Polka, Consultant, Within Reach Consulting
(Related article from page 1.)

In 2010 thanks to the award of Northwest Area Foundation funding, we are going to focus on income 
supporting programs and asset-building opportunities for direct care workers.  Over the next year 
we will highlight the different programs in the HUB newsletter at our annual conference and on our 
website. 

What do you mean by income supporting programs?  These are programs that are currently 
available in Iowa that help support you and your family.  Income supports provide subsidies or cover 
the cost of basic but critical needs to help families stay secure. There are income limits to most of 
these programs, but there are easy ways to see if you might qualify.  Examples include:

Health insurance programs like Medicaid or Title XIX, the hawk-i insurance program for children or 
the Iowa Cares program.
Childcare subsidies.  These are funds that are available to help cover the cost of childcare to 
young children.
Food assistance programs like WIC or school-based food programs or monthly food subsidies.

What are asset-building opportunities?  These are programs or policies that help to build family assets 
or family wealth.  Some of these programs might include:

State or Federal Earned Income Tax Credits – individuals or couples claiming the EITC can receive 
a refund larger than the amount of taxes they paid if they file a 1040 tax return. The EITC can help 
families build assets.  It can be used to help buy a home, start a savings or retirement account or 
to help pay for education expenses. 
Child Care Tax Credit – families with children may be eligible for a child care tax credit of up to 
$1000 per each dependent child.
Individual Development Accounts – individuals in some areas of the state may be eligible for 
matching funds if they start a savings account. 
Education programs for home ownership, starting a small business and money management

Look for more information in our next newsletter and for the workshop at our August conference.

1.

2.
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IF YOU HAVEN’T DONE SO YET, DO IT TODAY!  2010 CENSUS
Complete and mail your 2010 Census form today.  Being counted is important and helps insure that your 
city and state gets its fair share of money from the federal government for things like schools, hospitals, 
senior centers, roads, bridges and other things.  If you do not complete and return the form, you may very 
well be getting a knock on your door from a census worker who will ask the same questions that are on the 
form. Why wait…do it today. 

2

Board

Board Activity on behalf of the ICA:
Mary Oliver is serving on the Alzheimer’s Training Task Force.
Mary Ann Young is serving on the Person Directed Care Coalition.
Howard Hammond participated in the “Come Care with Me” Program 
at Madrid Home.

•
•
•

Meet the New Members of the ICA Board of Directors

Bob is the Executive Director of the Mayflower Community, a 260 resident, 160-
employee, $7,000,000 operating-budget full-service Continuing Care Retirement 
Community located in Grinnell, Iowa.  Prior to coming to Mayflower in January, 2007, 
Mann served in the following capacities in Des Moines, Iowa and Boulder, Colorado:  
high school teacher and coach, commercial banker, Fortune 500 company division 
controller, director of human resources for a 15,000 employee company, executive 
director of a homeless shelter, and various capacities in retirement communities 
and church ministry.  He holds a Bachelor of Arts degree from the University of 
Northern Iowa, Cedar Falls in Business with a Marketing Emphasis and an Accounting 
Minor.  Mann has pursued Masters work at the University of Wisconsin, Madison and 
Drake University, Des Moines.  He has completed the course work for Nursing Home 
Administrator licensing.  The Iowa Conference of the United Church of Christ has 
licensed Mann as a minister in that denomination.  Mann raised his two children as a 
single, custodial parent and has two granddaughters.

Bob Mann

Howard Hammond

Mary Oliver

Mary has a long history of working with various levels of long-term care.  
She began as an activity coordinator in the 70s,  worked as a LTC facility 
social worker, obtained her Master’s in Social Work, and worked in the 
areas of long-term care, inpatient and outpatient mental health, policy 
development, and regulation with the Department of Inspections and 
Appeals.  While with DIA, Mary was responsible for developing long-term 
care rules, regulation of children’s programs, and finally, on-site reviews 
of assisted living and adult day care programs.  Currently, Mary serves on 
the Community Advisory Board for Iowa Homeless Youth Center and the 
Vestry of St. Anne’s Episcopal Church in Ankeny.  She is also a member 
of Soroptimist International, a business and professional women’s group 
focused on programs that benefit women and children.

Karl Andersen
Karl has been a retired pastor and teacher since January 2006, having served 
in two local churches and three hospitals plus several interim ministries.  He 
received his education at Wabash College and Andover Newton Theological 
School.  He and his family have lived in Maine, where he served as Interim 
Pastor to two churches, while also serving as Chaplain and Clinical Pastoral 
Education Supervisor.  They have also lived in Florida, where Karl served 
as Interim Pastor, and now make Iowa their home.  Together with his wife, 
Joanne Pauline, they have three children, four grandchildren, and three great 
grandsons.  In his retirement, Karl has continued his service in interim ministry.  
He also has interest and experience in congregational conflict mediation, 
family mediation, new church start coaching, personal and professional ethics, 
and has served the Pension Board, United Church of Christ Annuitant Visitation.

11

Howard Hammond spent his boyhood years in New York, but he is a native 
Iowan who has lived for 65 years in Slater.  Howard earned B.S., M.S., and 
Doctorate Degrees from Iowa State University.  He taught for eleven years 
in Des Moines and served as a consultant to the Iowa Department of 
Education for 27 years.  He is a Korean War veteran and has memberships in 
the American Legion – Veterans of Foreign Wars, AARP, American Vocational 
Association, and the Iowa Trail Council.  He was married to his late wife 
(Maralyn) and they have three children, 4 grandchildren, and 4 great 
grandchildren.
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Look inside  
for articles,

 information, and 
much more...

April 2010

Legislative Update
Senator Harkin Secures 
Funding
2010 Annual Conference
Regional Conferences
Day at the Capitol Highlights
UROC Spotlight
ROC Resources
And more...

•
•

•
•
•
•
•
•

2010 Direct Care Worker Day at the Capitol

Direct care workers from across the state braved the blizzard-
like conditions to bring their message to legislators at the Iowa 
State Capitol on February 15, 2010.  Forty-five of the 70 registered 
attendees were able to make it to the event.  The day was a great 
success.  For more on the Day at the Capitol, see page 4 and 5.

Representative Nate Reichert pictured with Adam 
Drawbaugh, a direct care worker from Muscatine, IA.

This was Adam’s first 
Direct Care Worker 
Day at the Capitol.  
He really enjoyed 
the experience and 
says, “I really liked 
having a tour of the 
State Capitol with 
the Representative of 
Muscatine County.”

“Lessons in Leadership”
May 12, 2010

As a graduate of the ICA 
Leadership Program, you have 
a reserved ticket to attend, 
“Lessons in Leadership”:  
an annual education and 
networking reunion on May 
12, 2010.  We’re hoping to 
gather as many as can attend.  
This meeting will give us an 
opportunity to share what we 
have learned; network with 
one another and; learn new 
information from a variety of 
speakers.  The sessions will also 
provide education on how to 
enhance our leadership skills.  
The day promises to be a good 
time.  So everyone clear your 
calendars now and we will see 
you at “Lessons in Leadership.”

Kathy Leibold, CNA
Sherry Oswald, CNA
ICA Leadership Graduates and 
Members of the ICA DCW Leadership 
Council
For more information, see page 6.

Iowa CareGivers Association and National Partner, 
PHI, Receive Northwest Area Foundation Grant

The Northwest Area Foundation recently awarded a $100,000 
grant to the Iowa CareGivers Association.  In collaboration with 
our national partner PHI, the ICA will work to improve direct care 
worker jobs by addressing Iowa’s growing “Care Gap.”  The 
ICA will be providing assistance to the initiatives to advance 
health care coverage and worker credentialing programs.  ICA 
will replicate PHI’s “Come Care with Me” (CCWM) program, 
which provides elected officials and community members the 
opportunity to see firsthand what direct care workers do everyday.  
The CCWM program was successfully piloted at the Madrid Home 
in Madrid, IA in the summer of 2009.  The ICA and PHI will also 
educate DCWs about and link them to asset-building programs that 
provide needed resources to manage during difficult economic 
times.  Read the 1st in a series of related articles on page 2.
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Registering with the ICA ROC is an Investment in  
Your Personal and Professional Development

What We Offer Through The ROC
• Newsletter (The Hub)
• Discounts on educational conferences
• Educational and training opportunities
• Opportunities for scholarships to various ICA ROC-sponsored programs
•  Personal and professional growth opportunities
•  Networking opportunities with other direct care workers from across 

the state and country
• ROC Website – A “go to” place for information

If you choose to invest in yourself and the work you take such pride in, 
and want to take advantage of the opportunities listed above, please tear 
off, complete and mail the attached postage paid U-ROC Registration Form.

office (515) 223-2805 • fax (515) 226-3214 • toll free 888-710-2762
information@iowacaregivers.org • www.iowacaregivers.org

U-ROC! REGISTRATION FORM (Please Print Plainly)
Please visit www.iowacaregivers.org if you would like to complete this form online.

Yes, I want to Register with the ICA ROC so I can stay informed on programs, 
issues, and information that affect me.

NAME______________________________________________________________________________________

COMPlETE HOME MAIlING ADDRESS ___________________________________________________________

CITy/STATE/ZIP _____________________________________________________________________________

COUNTy ______________PHONE (home) _____________________ PHONE (work) ______________________

PHONE (cell) _____________________ EMAIl_____________________________________________________

Certified Nursing Assistant (CNA)
Certified Medication Aide (CMA)
Home Care or Home Health Aide  
(HCA/HHA)
Direct Support Professional (DSP)

Patient Care Technician PCT)
Consumer Directed Attendant Care 
Worker (CDAC)
Universal Worker
Other __________________________  


