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Iowa CareGivers Association does not discriminate in its educational 
programs and activities on the basis of race, creed, national origin, ancestry, 
color, religion, sex, age, disability, veteran status, sexual orientation or any 
other protected class under relevant state and federal laws.

Advertising Policy    

 Not all information sent to us for publication will be used.  Materials or 
advertising printed in this publication does not mean an endorsement by 
the Iowa CareGivers Association (ICA).
     All advertising is subject to ICA approval.  We do not run job listings.  
We do run ads promoting facilities or agencies and any special programs 
for CNAs or other direct care workers which would be of special interest 
to our members and other readers.  If you would like to submit materials 
or ads for publication, please contact us at 515-223-2805 or by email at 
information@iowacaregivers.org.
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Association 

HUB Newsletter

Look inside for articles, information, and much more...

Please remember to update us if you have any name or contact 
information changes, so that you can continue to receive the ICA 
HUB and other program announcements.  Thank you.
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Iowa CareGivers Association Newsletter:  Delivering information to those who are at the center of quality care

Enhancing the quality of care by providing 
education, recognition, advocacy and 

research in support of direct care workers.

This newsletter is made possible by the Iowa Department of Public Health and United States Department of 
Human Services (USDHS) Health Resources and Services Administration (HRSA) Grant #1D1DHP10751-01-00

Still time to Register

Conference 2009

See page 6 for more information.

Representative Heddens Walks in the 
Shoes of Direct Care Workers

“I didn’t come here just to watch. I came here to work and to get a better 
appreciation for both the rewards and the challenges of the job. 

I came away with a greater understanding of how difficult the work is 
and how valuable these workers are.”  --Representative Lisa Heddens

For more on Representative Heddens visit, please see page 3.

Cindy Ramer Brings Her Health Care 
Story to Washington, DC

While in DC, Cindy visited with her Congressman Bruce Braley.
Pictured are Cindy Ramer, CNA;  Congressman Braley;  

John Hale, ICA Policy Director;  Di Findley, ICA Executive Director.
For more on Cindy’s trip to DC, see page 8.

Much more inside, such as the 
2010 program calendar, Direct 

Care Worker Leadership activities, 
community resources, and more.

ICA Has an Impact 
in Washington, DC
See page 5 for more on the trip by ICA 

Policy Director, John Hale.

Pictured below are John Hale, Di Findley, and 
Congressman Dave Loebsack.
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