
PLACE A HIGH PRIORITY ON HEALTH AND LONG-TERM SERVICE AND SUPPORT (LTSS) 
WORKFORCE ISSUES, TURNOVER, AND SHORTAGES; SUPPORT FAMILY CAREGIVERS, AND; 

TASK AND FUND THE IOWA DEPARTMENT OF PUBLIC HEALTH (IDPH) TO SERVE AS THE  
“BACKBONE” FOR ADDRESSING RECRUITMENT AND RETENTION OF THE  

DIRECT CARE WORKFORCE AND OTHER HIGH DEMAND SECTORS!  

IOWA CAREGIVERS  
DAY AT THE CAPITOL

WANTEDHELP 
WANTEDHELP “I had to work a second job to  

supplement my income so I could  
afford to work in the direct care  
job that I love.” 
- Fran Mancl, Certified Nursing Assistant

A Wake Up Call About Why the Health and Long-Term Service and Support Workforce Is So Vital to Iowans:

• Employers can’t fill vacancies.  Help Wanted Signs are the result of a Skills Gap in some areas, but it is also a  
“People Gap” with simply not enough people to fill the job vacancies in many high demand occupations in  
the health and long-term service and support sectors.

• Iowans of all ages and abilities don’t receive the care, support and services they need whether it is a child 
born with a severe disability or an aging Iowan needing assistance to remain independent or to die with dignity.

• Many people leave the health and long-term service and support professions due to burn out.

• Family caregivers are forced to leave their jobs when the workforce isn’t there to fill the gaps placing their own 
financial security at risk. 

• Businesses of all kinds lose employees and productivity when they have to stay home to care for a loved one.

• People with mental illness may end up in jail or even committing suicide when there is nobody to help  
manage their medications.

• A workforce proficient in person-centered, competency based dementia training is critical to over 63,000 
Iowans battling Alzheimer’s and other dementias.

• A health and long-term service and support workforce that is adequate in number with skills needed to  
adapt to the growing demand and ever-changing needs of Iowa’s citizens is critical to all.

• Filling shortage gaps by maximizing talents of professions currently experiencing a surplus such as dental  
hygienists can prevent premature institutional care and even save lives.

• Overall, Iowans and Iowa’s economy suffer!

>> Please See Reverse Side for more!



HELP WANTED!
HELP WANTED: Day at the Capitol — March 2, 2017 
(for more information, email us at: information@iowacaregivers.org) 

SCHEDULE:
7:30 - 10:00  Legislative Networking Coffee -1st Floor East Rotunda
9:00 - 10:00  Orientation to Priorities and Resources - Room G19
11:30 - 12:30  News Conference - Room 116  

HEALTH WORKFORCE INITIATIVES
Task and fund the Iowa Department of Public Health (IDPH) to serve as the “backbone” for addressing recruitment and  
retention of the direct care workforce and other high demand sectors of the health and long-term services and supports  
(LTSS) workforce needed to meet the existing and future needs of Iowans of all ages and abilities. Align the efforts with the  
recommendations of the Older Iowans Legislature, Elevate Aging Collaborative, Future Ready Iowa Initiative, United Ways’  
Skills to Compete Coalition, and the 2016 Direct Care Workforce Summit to include:

1. Expanding existing recruitment and retention efforts of the Direct Care Workforce Initiative including competency based
 training; specialty endorsements in Alzheimer’s/dementia, oral health, mental health, and other areas; creating the needed  

infrastructure, policies, procedures, and repository to support accurate records and portability of training credentials and  
certifications; bringing to scale the current efforts that include educational and recognition events, scholarships,  
leadership and mentor training, and development and dissemination of workforce-tailored resources and services; 

2. Providing forgivable loans and scholarships for high demand sectors and place a high priority on strategies to attract new
 and more diverse people to the field, and create ways to help older workers and individuals with disabilities to remain in 

the field longer; 

3. Conducting research and data analysis specific to the health and LTSS workforce, and facilitate best practices through  
public and private partnerships; 

4. Support licensed dental hygienists performing educational and oral screening services without supervision of a licensed
 dentist and without restriction on the location of those services.

COMPENSATION AND FINANCIAL INCENTIVES
1. Leading a multi-stakeholder and interagency initiative within the IDPH to identify and implement strategies to increase 

wages/compensation/benefits of those who work in direct care to include potential eligibility for IPERS and tax credits for 
individuals to enter and remain in high demand health and LTSS job sectors; 

2. Support an increase in the minimum wage that assures protection of the safety net; 

3. Explore strategies to boost family caregiver supports via tax credits or other incentives and options.

For more information contact Iowa CareGivers:
1231 8th Street #236 • West Des Moines, Iowa 50265 • Phone: (515) 223-2805 
information@iowacaregivers.org • www.iowacaregivers.org

IOWA CAREGIVERS  
2017 ISSUE PRIORITIES

Recommendations to assist in the recruitment and retention of the entirety of the health and long- 
term service and supports (LTSS) workforce, inclusive of direct care workers, and to support family  

caregivers who are also critical to ensuring Iowans receive the care and services they need.  

“We must place a priority on 
ensuring we have educated, 
skilled, compensated, and 
prepared direct care workers.” 
 - Michael Wolnerman, RPh, CCIM, and  
    family caregiver


