
Title: Certified Nursing Assistant

Hometown: Dyersville, IA

A few words about my work: I work at Oakcrest Manor in Dyersville, a long term care facility. 
This facility is affiliated with Mercy Medical Center in Dubuque.

Recent accomplishments: Encouraging my co-workers and peers to attend educational events and conferences.

My first job: My first job was at Heritage Manor in Dubuque in 1970. I started as a “bed maker”,four hours every 
morning. It was a 100 bed unit. Then I took the 60 hour education class.

My favorite part of caregiving: To see the residents happy and to make them smile.

Something I’d like to change about the caregiving profession: I would like to see a better ratio of caregivers 
to residents.

How will caregiving change in the next ten years?: Due to increased options and locations for people to 
receive care, the clients that are admitted to long term care facilities are past the point of being mobile by themselves, 
which requires the use of more lifts and devices.

Staffing will become more difficult to recruit--it’s a poorly paid occupation and very hard work. We all know that things 
have to change with wages and the respect and value that should be placed upon this position.

My advice to employers about what they need to do to recruit and retain direct care workers: 
Try to change the ratio of patients to caregivers. It is very hard and demanding work to have such a heavy workload. 
Also, respect your co-workers. We are all there for the same reason.

Something I’d like to accomplish: To have people realize that this is a respectful occupation and that many people 
who have chosen this field have made it a career. It is not always a stepping stone to another job.  There needs to be a 
career ladder of accomplishments and growth of some measure for this career choice.  Staff is constantly being trained 
and there needs to be some compensation for such expectations.

Someone I admire: My parents. My father, Earl, raised 11 children with the help of his wife, Esther. He had a  
wonderful sense of humor, which I proudly say he left to his children when he died.

My outside interests: I enjoy reading. I like to travel. I enjoy visiting with my brothers and sisters. I have 11 siblings 
and my mother.

About my family: I’ve been married to my husband Dave for 28 years. We have three children: Ryan, Lindsey, and Kyle.

Favorite vacation spot: Las Vegas, Nevada

Kathy Leibold
“This is a Respectful Occupation”


