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January/February 2018

Enhancing the quality of care by providing education, recognition, advocacy, and 
research in support of those who work in the field of direct care.

 
Delivering information to those at 

the center of quality care

CARE ABOUT  YOUR PROFESSION AND QUALITY CARE?  THEN STAY INFORMED!

To reduce printing 
and postage 
costs, the HUB 
will be delivered  
electronically only 
to employers and 
other stakeholders.  
If you need a hard 
copy of the HUB, 
contact us. Those 
in direct care will 
receive mailed 
copies.

•	CNA 8 hour Work Rule

•	Dry Mouth

•	Mouth Care Matters Highlights

•	Mentor Instructor Training 
Highlights

•	 Toughest Job You’ll Ever Love

•	Substance Use Disorder

•	Area Agencies on Aging:   
A Resource

•	Board and Council News

•	25th Anniversary Highlights

•	Caring Contributors

•	And Much More…

Receive up- to-date information about educational programs, direct care news, & other opportunities!  
Sign up NOW! Complete the form on our website at www.iowacaregivers.org.   

You can also sign up by phone or request a form at 515.223.2805 or by email at information@iowacaregivers.org. 
This newsletter is made possible by IDPH Contract #5888NW02 1

CAREGIVERS ARE WORTH THEIR 

WEIGHT IN GOLD!
See page 9 for more

IOWA CAREGIVERS (IC) DIRECT CARE 
PROFESSIONAL (DCP) COUNCIL

ANNOUNCES  
2018 ISSUE  
PRIORITIES
See page 2 for more

14MORE
 MOUTH CARE MATTERS
  INSTRUCTORS JOIN THE TEAM 
  See page 5 for more

IOWA DENTAL HYGIENISTS’ ASSOCIATION 
PROVIDES CONTRIBUTION  
TO IOWA CAREGIVERS
See page 6 for more

TAKING APPLICATIONS 
FOR THE IOWA CAREGIVERS DIRECT  
CARE PROFESSIONAL COUNCIL
See page 2 for more

  See page 6 for details

JUNE 4 AND 5, 2018  
CULTIVATING 
CAREGIVERS

2018
CONFERENCE

SAVE 
THE 

DATE!

http://www.iowacaregivers.org
mailto:information%40iowacaregivers.org?subject=Sign%20Up%20Information
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From Iowa CareGivers  

Iowa CareGivers (IC) Direct Care Professional (DCP) Council  

ANNOUNCES 2018 ISSUE PRIORITIES
We are members of the Iowa CareGivers (IC) Direct Care Professional (DCP) Council.  We review the IC issue 
priorities every year before they go to the Board for approval.  They value our input to make sure our policies are 
in the best interest of those of us who work in the field of direct care and the many Iowans we serve.   On behalf of 
the Iowa CareGivers (IC) Board of Directors, Advisors, staff, consultants, and our Council, we are happy to share our 
2018 Issue Priorities.

Our jobs are sometimes tough but we love what we do and the Iowans we serve.  But the direct care 
workforce crisis is taking its toll on us and many others working in the field.  It’s also affecting the 
people we serve.  We can’t meet their needs if our needs aren’t also met.  We support the 2018 
issue priorities because they address our need for:  1) more standardized education that will 
follow us wherever we go;  2) a wage high enough that we and others can afford to work in 
the field; and 3) a state database system that will keep track of our credentials.  

When these issues are addressed, it will make it easier to find and keep people in our field.   
We plan to contact our state legislators and ask them to support the priorities, and we hope 
you will, too.  Please contact the IC office if you need more information on how you can  
help. Thank You!

Members of the Iowa CareGivers’ Direct Care Professional Council  
Our Simple Ask of You: Send a handwritten note or email to your two state legislators  
and ask them to place a high priority on direct care and family caregiver issues.

Find Your Legislators: www.legis.iowa.gov/legislators/find

LACK OF AWARENESS, VISION, AND SUSTAINED COMMITMENT 
PUTS SUCCESSFUL IOWA INITIATIVES ADDRESSING OUR 

DIRECT CARE/SERVICE WORKFORCE CRISIS IN PERIL  
Nationally, Iowa Is Recognized As A Leader In Addressing The Direct Care/Service Workforce Crisis.....But Not In Iowa! 

1992: IOWA CAREGIVERS 
(IC) - DIRECT CARE/SERVICE 
WORKFORCE CHAMPION 
• Unique 501c3
• Ensuring good direct 

care/service jobs and  
quality care/service

• Educational conferences, 
specialties, scholarships, 
networking, recognition,  
mentoring, leadership 
and other programs 
proven to increase staff 
retention and job  
satisfaction

• Independent voice on 
issues that impact direct 
care/service workers 
and those they serve

iowacaregivers.org

2015 - CURRENT: DELTA  
DENTAL SUPPORTS  
1ST PREPARE TO CARE  
SPECIALTY IN ORAL HEALTH
• Delta Dental of Iowa 

Foundation (DDIAF)  
and its Lifelong Smiles  
Coalition (LLSC)  
awards grant to IC for 
oral health specialty 
known as Mouth Care 
Matters (MCM)

• Dental hygienists or  
dentists are certified  
to teach the program

• Good interdisciplinary 
training

• Curriculum integrity  
protected by University  
of Iowa

Lifelong Smiles

Mouth Care Matters

2005 - 2008: TASK FORCE
2008 - 2017: ADVISORY 
COUNCIL 
LEGISLATIVELY-DIRECTED 
TASK FORCE
• Iowa Legislature passed 

a bill to establish Direct 
Care Worker (DCW)  
Task Force

• Charged with reviewing 
DCW educational  
standards; certifying 
DCWs; expanding the 
DCW Registry to maintain  
credentials; continuing 
ed standards; certifying 
instructors

2016: IOWA WORKFORCE 
DEVELOPMENT (IWD) 
EMPLOYER SURVEY  
VALIDATES CRISIS
• IWD surveyed health 

and long term service 
and support (LTSS) 
employers 

• Findings validate DCWF 
2020 forums concerns
- Unfilled vacancies
- High turnover
- Retirements on  

the rise
- Unqualified  

applicants
- Low wages and  

lack of benefits  

Direct Care Survey

2003 - 2007: $1.3 MILLION 
GRANT AWARDED TO IC
• Focused on direct care 

workforce recruitment 
and retention

• Issue advocacy
• Research - AARP  

survey revealed 80% 
said direct care  
workers should be   
certified by State

• Multi-stakeholder   
coalition led to  
legislatively-directed 
Direct Care Worker 
Task Force

Better Jobs Better Care

2015-2016: EMPLOYERS 
& COMMUNITY COLLEGES 
IDENTIFY WORKFORCE 
SOLUTIONS
• 11 regional programs, 

“Direct Care Workforce 
2020” were held with 
employers and  
community colleges 

• Employers voiced  
concerns about  
inability to fill job  
vacancies, high  
turnover, and high 
number of retirements

• Solutions are identified 
and are being used to 
inform policy and  
practice

Solutions Document

2010 - 2013: PERSONAL  
AND HOME CARE AIDE  
STATE TRAINING FEDERAL  
GRANT (PHCAST)
• Awarded to Iowa  

Department of Public 
Health (IDPH)

• Developed competency- 
based curriculum that is 
portable across settings 
and populations served

• Six modules 
• Administered by  

University of Iowa (U of I) 
College of Nursing

• Six-hour Core good  
recruitment tool and 
housed at U of I

iowapreparetocare.com

Six-hour Core

2016: DIRECT CARE/ 
SERVICE WORKFORCE 
(DCWF)SUMMIT
• Stakeholders  

participate in DCWF 
Summit  hosted by IDPH 

“I had to work a second  
job to supplement my 
income so I could afford to 
work in the direct care job 
that I love.” 

Fran Mancl, Certified  
Nursing Assistant and 
Summit Participant

Workforce Summit Report

2012: PILOTED DIRECT 
CARE CREDENTIALING
• Grant activities were 

led by the Direct Care 
Workforce Initiative 

• Prepare to Care,  
Iowa’s person-centered, 
competency-based 
training for the direct 
care workforce made 
possible by the  
PHCAST grant

• Demonstrated reduction  
in staff turnover

2006 - 2016: COVERS 
IOWA EFFORTS 
2017: RELEASED
IOWA’S MODEL  
EFFORTS FEATURED - 
ONE OF 3 STATES
• PHI, a national leading 

authority on the direct 
care workforce,  
releases a case study 
that describes how 
Iowa’s leaders are  
addressing the direct 
care workforce crisis 
through incremental 
systemic changes.

PHI Case Study 
Report - Iowa

http://bit.ly/2BddQHp

Amidst the workforce, budgetary, and legislative challenges, our 
donors went above and beyond this year.  Thanks so much.  Please 
visit page 10 or the donor page of our website to learn more.

Special Thanks  
to Contributors

IOWA’S  
IMPACTIowa CareGivers (IC) Taking Applications for the IC Direct Care 

Professional Council
The Iowa CareGivers Direct Care Professional Council serves an important role for the Iowa 
CareGivers and the profession of direct care.  They provide a voice to discussions, promote events 
that are important to peers, network in a variety of settings, and help at conference.  They keep us 
rooted in our mission and make sure we are serving the needs of direct care workers and those 
served.  For a list of current council members, see page 11.  

Iowa CareGivers is currently looking for those working in direct care from across the state and 
a variety of settings to serve on the council. If you or someone you know has a passion for the 
profession of direct care and a commitment to developing your leadership skills and taking on  
new roles, this opportunity may be for you!  If you are interested in a position on the council,  
please contact pam.biklen@iowacaregivers.org for an application or visit our website at  
http://www.iowacaregivers.org/about_us/direct_care_professional_leadership_council.php.   
We will be taking applications through December 2018.

Council members and past leadership graduates will be given the opportunity to preview a 
pilot training of a new leadership module on the evening of June 3, 2018 (the evening before 
conference). Space may be limited.

Iowa’s Work in Addressing Direct Care Workforce Issues Gets National Attention
PHI, a national leading authority on the direct care workforce, releases a case study that describes how Iowa’s leaders are  
addressing the direct care workforce crisis through incremental systemic changes.  PHI National Case Study, click here.

http://www.iowacaregivers.org/uploads/pdf/capitol_issues-new-v3.pdf
http://www.iowacaregivers.org/uploads/pdf/infographic_dates2.pdf 
http://bit.ly/2BddQHp
mailto:pam.biklen%40iowacaregivers.org?subject=
http://www.iowacaregivers.org/about_us/direct_care_professional_leadership_council.php
http://www.iowacaregivers.org/uploads/pdf/IA%20Case%20Study%20PHI%20FINAL%20REPORT%2010.30.17.pdf
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CNA Work Requirements 

Good News… Bad News!
CNA “8 HOUR WORK RULE”
By Julie McMahon, Consultant, Iowa CareGivers

After years of working to address the barriers encountered by 
Certified Nurse Aides (CNAs) as far as work requirements, Iowa 
CareGivers wants to share some Good News about the “8-hour 
work rule”.  The federal government released new guidelines on 
the CNA work requirements in June and they became effective 
November 28, 2017.   The new guidelines go a long way in 
improving what has been a barrier for Iowa’s CNAs to remain 
active on the nurse aide registry while employed in settings 
other than nursing homes.

GOOD NEWS:
What the federal government says about the  
“8-hour work rule”: New Guidelines Would Not  
Limit Where You Could Provide the Care/Services!
If documentation verifies that a CNA performed nursing or nursing-
related services for monetary compensation (including providing 
assistance with activities of daily living (ADL) care) for at least 
one documented day during the previous 24 months, he/she is 
not required to take a new nurse aide training and competency 
evaluation program or a new competency evaluation program 
(NATCEP/CEP). It is not required that these services be provided in a 
nursing home setting so long as the CNA was performing nursing or 
nursing-related services including assisting with ADLs.

BAD NEWS: 
What state government says about the “8-hour 
work rule”: State’s Interpretation of New Federal 
Guidelines Does Not Go Far Enough in Removing 
Barriers to CNAs and Their Employers!
The Iowa Department of Inspections and Appeals (DIA/State) 
interprets the guidelines as applying to four employment 
types, (Certified Hospitals, Home Health Agencies, Hospice 
Programs, and Ambulatory Surgical Centers).  CNA’s employed 
in places other than these four employment types will need to 
continue asking DIA for consideration of employment in other 
employment types as meeting the qualifications to maintain 
active status on the nurse aide registry; thus, continuing to 
create an unneeded barrier to CNAs and employers.

WHAT DO THE CHANGES  
MEAN TO YOU?
Q:  I am a CNA and have active status on the Iowa Nurse  
Aide Registry. I started working for a home health agency  
18 months ago. Should I have any concerns about  
remaining active on the Iowa Nurse Aide Registry?  

A:  If you are working in a federally-certified Hospital, Home 
Health Agency, Hospice Program, or Ambulatory Surgical 
Center), your employer will be able to report your employment 
to the Department.  The Department will accept those reports 
of employment without review of duties or schedules. The 
Department is no longer looking at 8 consecutive hours.  You  
will keep your active status on the Nurse Aide Registry. 

Q:  I am a CNA who has been 
employed by a federally-certified 
home health agency for the past 
six years averaging 30 hours of 
direct care for which I receive compensation.  I’ve been  
told I no longer have active status on the Nurse Aide 
Registry.  How do I get back on the Registry?

A:  To regain your active status on the registry, you will need 
to take the CNA test again.  That is the only way to move from 
inactive to active status.  Once active, going forward, you will 
be able to maintain active status by your employer reporting 
employment.

Q:  I am a CNA who has been employed by a homemaker-
home health aide program for the past seven years.  The 
agency is not certified but some of my hours each week are 
with a hospice program which is certified.  My average week 
includes a minimum of 28 hours of direct care for which I 
receive compensation. How can I find out if I am still active 
on the Iowa Nurse Registry?  If I’m inactive, how do I regain 
my active status?

A:  Most likely, you don’t have active status on the Nurse Aide 
Registry.  You or your employer can check with the Nurse Aide 
Registry by emailing DCW@dia.iowa.gov or calling the Iowa DCW 
Registry at 1-515-281-4077.  To establish active status on the 
registry, any CNA that is currently inactive on the registry would 
need to retest to become active.  That is the only way to move 
from inactive to active status.  Once you retest and become 
active on the Registry, your employer will need to ask or petition 
the Department of Inspections and Appeals at least every 24 
months to maintain your active status. There isn’t a sample 
petition or form but documentation submitted should include 
assignment of services you provide (job description) and average 
number of hours or percentage of time you perform these 
services during a time frame.  The Department will evaluate the 
work your employer reports as proof for keeping your active 
status on the registry.  These determinations will continue to be 
made on a case-by-case basis.  

Iowa CareGivers believes access to home and community 
services is a critical component of a comprehensive long-term 
services and support (LTSS) system in Iowa.   Direct care workers 
performing “nursing or nursing-related services including 
assisting with activities of daily living (ADLs)” are essential 
to a strong LTSS system in Iowa.  Any regulations and/or 
interpretation of regulations that creates a barrier for direct care 
workers to maintain active status on the Nurse Aide Registry has 
a significant impact on the LTSS system and Iowans in need of 
their services. 

Iowa CareGivers will continue to urge the Iowa Department of 
Inspections and Appeals to broaden their interpretation of the 
federal guidelines.  

Julie McMahon

mailto:DCW%40dia.iowa.gov%20?subject=
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Mouth Care Matters 

THERE IS NO HEALTH  
WITHOUT GOOD ORAL HEALTH*
By Carol Van Aernam, RDH, BA

Dry Mouth: (Xerostomia)
Never change a care plan or offer mints, gum or treatment mentioned in this article without first 
checking with your direct supervisor, person served, or family caregiver who is making decisions 
for the person you are serving. 

Question: Why is a dry mouth important? 
Answer: Without enough saliva in your mouth you have difficulty speaking or trouble tasting, chewing 
and swallowing.  You have an increased risk of getting tooth decay, gum disease, mouth sores, thrush, 
and difficulty in wearing dentures. 

Question: What causes a dry mouth? 
Answer: The side effects of over 400 medications, both 
prescription and over the counter drugs. Side effects of 
certain diseases and infections including Alzheimer’s 
disease, diabetes, anemia, rheumatoid arthritis, 
hypertension, Parkinson’s disease, cancer and stroke. 

Question: What are the symptoms of a dry mouth? 
Answer: If they are not producing enough saliva you 
may notice the person served experiences a dry or 
sticky feeling in the mouth, frequent thirst, a burning 
or tingling sensation in the mouth and especially on 
the tongue. They may also have hoarseness, dry nasal 
passages or sore throat, bad breath and problems 
wearing their dentures. 

Question: What can be done about a dry mouth? 
Answer: Treatment will depend on what is causing 
the problem. If it is caused by medication, check with 
your supervisor who can refer to their physician to 
see if the physician can adjust their medication. An 
artificial saliva product may help keep the mouth 
moist. There are several mouth rinses, sprays, and 
mints that are available over the counter. 

Question: What can you do to help the person  
you serve? 
Answer: If approved, some of the following may 
help: offering water or sugarless drinks often and at 
meal time; suggesting they avoid drinks with caffeine 
such as coffee, tea, and some sodas; chewing gum 
or sucking on sugarless hard candy to stimulate 
saliva flow, but important to ensure there is no risk of 
choking; recommending they avoid tobacco, alcohol, 
spicy and salty foods which can cause pain in a dry 
mouth; suggesting the use of a humidifier at night.

Question: What should I do if the problem continues? 
Answer: Refer to your direct supervisor or family 
caregiver depending upon the setting in which  
you work. 

DAILY ORAL CARE EQUALS INFECTION CONTROL.
*Surgeon General, Report on Oral Health, 2000

Carol Van Aernam 
RDH, BA Registered  

Dental Hygienist

Carol is a regular 
contributor to the HUB 
during the Mouth Care 

Matters Project

Nursing and Other 
Staff Find Mouth 
Care Matters (MCM) 
Class Beneficial
Based upon recommendations 
from providers, Iowa CareGivers 
has piloted a Mouth Care 
Matters (MCM) program for 
nurses and supervisory staff.

A program was held in fall 2017, hosted by Senior Housing 
Management Corporation and made possible by a partnership and 
funding through Central Iowa Works.  

When asked what changes they would make in their personal work 
activities to address the delivery of oral care, responses included:

■■ Discuss oral care with all residents themselves
■■ Notify families of poor oral hygiene
■■ Start being proactive in oral care
■■ Oral assessment/delegations
■■ Education, role-playing
■■ Staff training, reminders

said the program was excellent or very good

said the training enhanced their knowledge about the link 
between oral health and one’s overall health and well-being.

said the training better prepared them to support other  
staff under their supervision and/or co-workers in providing good 
oral care.

SPECIAL THANKS to Mary Kelly and Carol Van Aernam, Mouth 
Care Matters Instructors and to Iowa Valley Community College 
for Providing Nursing CEUs, and Central Iowa Works for their 
financial support.

Check our website for a full photo gallery:  www.iowacaregivers.org

www.iowacaregivers.org
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Mouth Care Matters 

were satisfied with the training

100% rated the quality of the adult learning and 
oral health curriculums as excellent

Special thanks to Dr. Anita Stineman, Carol Van Aernam, 
and Mary Ann Young for teaching and hosting the class.  
Thanks to the University of Iowa College of Dentistry for 
their sponsorship and to Des Moines Area Community 
College for donating the meeting space. None of this 
would be possible without the support of Delta Dental 
of Iowa Foundation and the Lifelong Smiles Coalition.

14 More Mouth Care Matters 
Instructors Join the Team

CONGRATULATIONS GRADUATES!

Windy Ayres, Ankeny
Carla Beem, Cedar Rapids
Laura Diebold,  
Cedar Rapids
Becke Dorenbush,  
Clear Lake
Carole Ferch, Davenport
Peggy Funk, Mason City
Lisa Hebl, Iowa City

Nadia Kouri, Coralville
Danielle Luhring, Waverly
Kirstin Marchese,  
Cedar Falls
Robin McNeil,  
North Liberty
Deb Milke, Cedar Rapids
Gayla Moore, Ames
Brenda Platz, Solon

 
Click here to view the full photo gallery from the 
training.

Mentor Instructor 
Graduates with 

Instructor Robin Martin, 
back row/far right

Mentor Instructor 
Graduates with 

Instructor Bev Riege, 
back row/far lef t

Watch for a special  
edition HUB newsletter  
on the Iowa CareGivers  

“A Call to Mentoring”  
program in  

2018.

Invitation to Health  
and LTSS Employers 
Share Your Workforce Ideas, Challenges,  
and Solutions 
Join us in a lively solutions-focused discussion on  
building a stable direct care workforce of the future at  
one of the following Regional Listening Sessions.

Audience: For Health and Long 
Term Services and Supports (LTSS) 
Employers (administrators, directors, 
supervisors, human resources, 
education directors, etc.) who 
employ certified nurse aides, home health/care aides, direct support 
professionals, nonmedical companions, hospice aides, adult day care 
workers, homemakers, and others in the direct care field. Hosting 
community college representatives are also invited to participate.

APRIL 4, 2018:  Southwestern Community College-Red Oak  
Center, Red Oak, IA

APRIL 24, 2018:  Eastern Iowa Community College-West  
Davenport Center, Davenport, IA

Watch your email and our website for more details.

8 Graduate from Iowa CareGivers  
Mentor Instructor Training
Instructors Robin Martin, Virginia Gay Hospital and Bev 
Riege, Kirkwood Community College (both Iowa CareGivers 
consultants), hosted a Mentor Instructor Training at Kirkwood 
Community College. The program prepares staff development, 
supervisors, human resource, and other lead staff to return to 
their organizations and provide the Iowa CareGivers “A Call to 
Mentoring” training for direct care staff. Mentoring has been 
proven, time and again, to help retain staff. To learn more about 
“A Call to Mentoring,” call Mary Ann Young at 515-223-2805.

Kudos to the Following Graduates and Organizations: Kathryn 
Mesch; Heather Elammari; Amanda Recker; Carla Matt; Hannah 
Waters; Makenzie Miller; Julie Merritts; Voniqua Campbell. The 
following organizations were represented: Ottumwa Job Corps, 
Hiawatha Care Center, and Solon Retirement Village.
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2020

“I am so grateful that I was given the opportunity to attend 
the Mouth Care Matters instructors training course in 
Ankeny.  It most definitely exceeded my expectations!  I 
anticipated that I would learn the curriculum for the Mouth 
Care Matters course but this training also included valuable 
information on how to teach adults. Now that I have 
been given knowledge on how adults learn it will be very 
beneficial not only in teaching MCM but in my current role  
as an I-Smile Silver Coordinator.  The instructors were 
amazing and very easy to follow!” 

– Carole Ferch, RDH, I-Smile Silver Coordinator,  
Scott County Health Department

Carol will be teaching her first class at Eastern Iowa 
Community College in Davenport on September 18.

http://r20.rs6.net/tn.jsp?f=001LhajfqZU4UlnZCLNPW6Y67sPX8Vbbr0EUd9XPuwZ60Nn6UOyeoFxDTwPB5vTdQTpVRguIc4stt2MMJ-jpiEutZo4DuzkJI1D6w5BS2jJWIyM7OP8xiD_raDSRJ4EtZzGazxLeKC0PtT-kshCSf5MnLs4WqxX7ry-fSHwAEWQqGWZPzHcgHilbGyg8wrqyQ1H785dKZ1QY17x7xH4_JJr0ZChPHUCDJIZUVMS_6Rbmp-QdJXI3kmqLXiSE61zPaN3ZmwHzwst-gjXhKGzDpKJ2XpSL3TNy3fbi5jnQQOD8aujglNXIRLF2QXat-sa82FOMiIZ_bu1PKhNBy1xMEYCdw==&c=ccmOeuDQUabNWidGZ3xdmSjicRQ7vqsVRcDhCTfCKWXjiBV0EZf6wA==&ch=5F64nuTNauehRy-NdqpAz-6B_poLX9RIPimCaeSRh4iCbJR0N9DA1g==
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Conference

Prepare to open your hearts and minds to new ideas, 
information and tools to become the best caregiver you can 
be!  Participating in this conference will help you grow and 
nourish your passion for direct care.

We’ll be: 
■■ Planting seeds of knowledge through workshops
■■ Nurturing your well-being through oral and health 

screenings
■■ Adding fertilizer for your growth through networking
■■ Pulling out the weeds of burnout
■■ Providing sunshine through motivational speakers
■■ Reaping rewards at the recognition program, and
■■ Going home with a bountiful harvest to share!

Dress casual or in your best gardening attire!

Look for the full agenda and conference brochure this spring.

Those interested in sponsoring or exhibiting at conference can email pam.biklen@
iowacaregivers.org with your interest.  We’ll send out more information on how to  
sign up for these opportunities in early 2018.

Make sure to save JUNE 4 & 5, 2018  
for the Iowa CareGivers Conference.  
CULTIVATING CAREGIVERS

CONTRIBUTORS STEP UP TO FUND MOUTH 
CARE MATTERS CLASS IN DAVENPORT
We commend the Iowa Dental Hygienists’ Association (IDHA)  
for their financial support, and for their role in recruiting an  
excellent team of hygienists who have become Mouth Care  
Matters (MCM) instructors and thank them for their support.

Learn more at: www.iowadha.com

These two contributions will make possible another  
Mouth Care Matters class, scheduled for  
September 18, 2018 in Davenport, IA.

Eastern Iowa Community College
West Davenport Center
2950 N Fairmount St.
Davenport, IA  52804
Please watch our website for more details.

Mary Ann Young’s commitment to MCM is unwavering.  As Manager of the Mouth Care Matters project, 
she has immersed herself into the project, building relationships, and promoting the program.  We  
extend a heartfelt thank you to Mary Ann, her husband, Bill, and sister, Karen, for their generous donation 
in memory of their parents, Maizie and Max Hollander, and we extend our condolences for the recent  
loss of their father.  Thank you!!

Mary Ann Young

Rachel Pfeifer
President, IDHA

Learning More 
About Substance 
Use Disorder
By Ann Appleseth, On behalf of  
UCS Healthcare

As direct care workers in Iowa, you 
may witness how the stigma of 
substance use disorder, including 
opioid/heroin addiction, can affect 
a person in need of treatment. Here 
are a few common words used in 
the treatment of substance use 
disorder. 

What is stigma? A stigma is a 
negative belief about a person 
because of real or perceived health 
status. Stigma can result in rejection 
or avoidance of a person and may 
prevent individuals from seeking 
treatment. 

What is treatment? Each individual 
person should have an assessment 
with an accredited treatment 
provider to determine what type 
of treatment is needed. This may 
consist of individual or group 
therapy, medication assisted 
treatment, psychotherapy or  
other specialized treatments. 

What is medication assisted 
treatment (MAT)? As defined 
by SAMSHA, MAT is “the use of 
medications with counseling 
and behavioral therapies to treat 
substance use disorders and 
prevent opioid overdose.”

For more information about 
substance use disorder treatment, 
visit the website of  
UCS Healthcare.

A Substance Use Disorder Program 
Will Be Presented at the 2018  
Iowa CareGivers Conference.

 

http://www.iowadha.com/
https://www.samhsa.gov/medication-assisted-treatment/treatment
http://www.ucsonline.org/
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Resources

YOUR AREA AGENCY  
ON AGING
By Kay Vanags, Family Caregiver Specialist

A Resource for You and the Individuals  
and Families You Serve
As a valuable partner in caring of older adults and persons with a 
disability, the AAAs thank the direct care workers for all that you do 
and hope that we can be a resource for you or your clients.

If you are old enough to remember when President 
Johnson was in office, you might remember that 
in 1965, he signed the Older American’s Act.  That 
was the first official act that began support for a 
range of home and community-based services, 
such as congregate and home-delivered meals 
and other nutrition programs, in-home services, 
transportation, legal services, elder abuse prevention and caregivers support for individuals 
sixty years of age and older.  This single act provided financial support to all 50 states to make 
these services available and affordable. 

Forty-five years ago, Aging Resources of Central Iowa and other Area Agencies on Aging (AAA) 
were established in Iowa to serve older adults in all 99 counties. For almost half a century, 
the AAAs in Iowa have aided older adults in living independently in the home of their choice 
by either directly providing these core services or by funding existing providers. The Older 
American’s Act enables these essential services to be accessible as well as affordable. 

All of the 6 Area Agencies on Aging in Iowa provide similar support to people 60 years old and 
older by assessing their needs and suggesting appropriate services. Finding answers to the 
many questions that arise is critical in aging well. Each AAA can also provide care coordination/
case management for older adults that need multiple supports. Calling an AAA has been the 
first call for millions of older adults as they experience changes in their lives and want to stay in 
their homes.  

In 2001 the Family Caregiver Program was added to the array of Older American’s Act services 
to support invaluable family members that care for older adults or younger people with any 
type of disability.  Family Caregiver Specialists talk with spouses, adult children, neighbors or 
anyone that may be looking for answers on how to support their “family” member. The goal of 
this program is to connect caregivers to resources, educate them about appropriate programs, 
listen to the struggles that most caregivers experience and in some cases fund respite or 
services that support the caregiver. 

Five years ago, all of the AAAs were designated as Aging and Disability Resource Center. 
Statewide this program is called LifeLong Links. Our services expanded to include anyone 18 
years and older who has any type of disability. We are now a place to begin finding out what 
services, supports and programs are available for this younger population to enable and 
encourage them to remain independent. Each AAA has Options Counselors that can work with 
all clients to explore service options that might be needed now or in the future.

 The most recent addition to all the AAA’s services is an Elder Abuse Prevention and Awareness 
Program.  Specially trained staff are available to provide information to individuals and 
communities in an effort to raise awareness about the elder abuse issues. If people have 
concerns about an older adult, the specialists can discuss available options. 

If you have made it to the bottom of this article, you might be surprised at all the services that 
the AAAs provide.  Here we are…45 years of service to the State of Iowa and still going strong! 
If you are not sure which AAA is your local center, please call LifeLong Links at 1-866-468-7887. 

Kay Vanags 
Family Caregiver 

Specialist 
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For information on 
wages, compensation, 
vacancies and more.

Click here to view the 
workforce survey.
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FULL‐TIME
1,315

PART‐TIME
901

VACANCIES
393

Service Orientation Actively looking for ways to help people.

Social  Perceptiveness Being aware of others' reactions and understanding why they react as
 they do.

Active Listening
Giving full  attention to what other people are saying, taking time to understand the points 

being made, asking questions as appropriate and not interrupting at inapprop
riate times.

Speaking Talking to others to convey information effectively.

Monitoring
Monitoring/assessing performance of yourself, other individuals or organizations to 

make improvements or take corrective action.

PERSONAL CARE AIDES 
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31.8% FULL-TIME (147) 
50.0% PART-TIME (133) 

E X P A N D  
3.0% FULL-TIME (2) 
0.0% PART-TIME 

R E D U C E  
65.2% FULL-TIME 
50.0% PART-TIME 

M A I N T A I N  
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Lack of applicants

Low wages/compensation

Lack of ski lled applicants

Work ethic

Scheduling issue

Lack of benefits

Lack of experienced applicants

Low wages/compensation

Workload

Scheduling issues

Lack of benefits

Employees/students furthering their education/career

Work ethic

Competition

 

 

FULL‐TIME
490

PART‐TIME
429

VACANCIES
145

HOME HEALTH AIDES 
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Low wages/compensation

Scheduling issues

Workload

Lack of benefits

Employees/students furthering their education/career

Work ethic

Competition

Lack of applicants

Low wages/compensation

Scheduling issue

Lack of certified applicants

Workload/job duties

Work ethic

Lack of experienced applicants

37.1% FULL-TIME (63) 
50.0% PART-TIME (61) 

E X P A N D  
1.6% FULL-TIME (3) 
1.9% PART-TIME (10) 

R E D U C E  
61.6% FULL-TIME 
48.1% PART-TIME 

M A I N T A I N  
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E N T R Y   L E V E L  W AG E 3 
$9.01/HR 
MED I A N  WAG E 3  

$10.61/HR 
E X P E R I E N C E D  WAG E 3 
$11.63/HR 
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E N T R Y   L E V E L  W AG E 3

$9.23/HR 
MED I A N  WAG E 3  

$10.77/HR 
E X P E R I E N C E D  WAG E 3 
$11.74/HR 
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Active Lis tening
Giving ful l  attention to what other people are saying, taking time to understand the points  

being made, asking questions  as  appropriate and not interrupting at ina
ppropriate times.

Service Orientation Actively looking for ways  to help people.

Socia l  Perceptiveness Being aware of others ' reactions  and understanding why they rea
ct as  they do.

Cri ti ca l  Thinking
Us ing logic and reasoning to identi fy the s trengths  and weaknes

ses  of a l ternate 

solutions , conclus ions  or approaches  to problems.

Monitoring
Moni toring/assess ing performance of yoursel f, other individuals  or organizations  to make 

improvements  or take corrective action.

Reading Comprehens ion Understanding wri tten sentences  and paragraphs  in work relate
d documents
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NURSING ASSISTANTS 
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$10.00/HR 
MED I A N  WAG E3  
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$13.22/HR 
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42.4% FULL-TIME (393) 

48.1% PART-TIME (411) 
E X P A N D  0.5% FULL-TIME (8) 

1.3% PART-TIME (11) 
R E D U C E  57.1% FULL-TIME 

50.6% PART-TIME 
M A I N T A I N  
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Life Insu
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57.7%
29.6%
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52.9%
37.1%
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25.0%
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27.5%

Vision C
overage

45.7%
32.9%

Prescrip
tion Dru

g Covera
ge (stan

d alone 
policy)

14.5%
6.5%

Paid‐Tim
e‐Off (PT

O)

65.7%
17.1%

Bereave
ment/Fu

neral Le
ave

62.0%
28.2%

Vacation

55.1%
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Iowa Nursing  
Facility Staff  
Turnover  
Summary  
Report  
2012 – 2015

http://bit.ly/2EboaRX

BACKGROUNDIowa nursing facilities have been required to collect and submit employee retention data via the Iowa Medicaid cost 

reports since 2001. In 2008, the measure was revised to collect and report employee turnover data to align with  

quality measures adopted by the Medicare program. This report includes Iowa nursing facility employee turnover data 

by calendar year since 2012. The summary data is available from nursing facilities which submitted Schedule I-1 of the 

Financial and Statistical Report, Form 470-0030, and includes 16 separate job classifications. For each nursing facility 

separate rates are calculated for 1) each job classification, 2) facility-wide and 3) nursing only. The nursing only rate 

includes the director of nursing, registered nurse, license practical nurse and certified nurse’s aide. For the purpose  

of this report the following five classifications were selected (director of nursing, registered nurse, licensed nurse, 

certified nurse aide, and nursing only). Contract employees are not included in the calculation of turnover. According 

to the Iowa Department of Human Services “not all nursing facilities complied with the requirements or did not submit 

complete data that could be used in the analysis.”  Iowa Health Care Association (IHCA) indicated that “a small number 

of cost reports under DHS review or in appeal were not included in the released reports.” It should be noted that not  

all nursing facilities submitted data annually. Four hundred twenty-nine nursing facilities (429) submitted data in  

calendar year 2015. (Source: Iowa Department of Human Services)

The federal government, through Section 6106 of the Affordable Care Act, began in July 2016 requiring all skilled  

nursing centers to submit all their daily staffing data to the Centers for Medicare and Medicaid Services (CMS)  

quarterly. CMS has stated this data is used in the Nursing Home Five Star Quality Rating System and will include  

reports of turnover and retention in 2017.FINDINGS
Graphical data displays include:
• Number and percent of Iowa Nursing Facilities Exceeding 100% Turnover Rate by Selected Worker Categories.

• Number and percent of Iowa Nursing Facilities Exceeding 50% Turnover Rate by Selected Worker Categories. 

SUMMARYSpecific findings from the 2015 data show:

• The majority of Iowa nursing facilities (56%) had a turnover of Certified Nurse’s Aides (CNAs) exceeding 50%.

• 11% of Iowa’s nursing facilities had a CNA turnover rate exceeding 100%.

• 58% of Iowa’s skilled nursing facilities had TOTAL EMPLOYEE turnover rates below 50% 

• 7% of skilled facilities had TOTAL EMPLOYEE turnover rates below 20%

Trended data from 2012 through 2015 indicate:

• The number of Iowa nursing facilities experiencing a turnover in CNAs of 50% or greater is trending upward and 

increased from 179 (42%) to 229 (56%) during this four year time frame.

• CNAs represented the highest rate of turnover of all job classifications in those nursing facilities with overall  

turnover rates exceeding 50%.
• CNAs represented the second highest rate of turnover of all job classifications in those nursing facilities with overall 

turnover rates exceeding 100%.
• In both 50 and 100% turnover charts, CNA is the only job classification in which the turnover got progressively  

higher each year.• The number of Iowa nursing facilities experiencing a turnover in administrators of 50% or greater increased from  

69 (16%) to 71 (17%).• While the turnover rate for CNAs increased by 14% between 2012 and 2015, the turnover rate for administrators 

only increased by 1%. 

Iowa Nursing Facility Staff Turnover

Summary Report 2012 – 2015 Pr e p a r e d  b y

SHOW YOUR PRIDE IN 
THE TOUGHEST JOB 
YOU’LL EVER LOVE  

Join a grassroots movement 
of those who work in the field 
by sharing your Toughest Job 
You’ll Ever Love calling cards 
to educate family, friends, 
neighbors, individuals served 
about your profession. Broaden 
awareness and increase 
respect.  Toughest Job cards 
are still available, call or email 
our office at 515-223-2805 or 
information@iowacaregivers.org 
to order your cards!

www.iowacaregivers.org/uploads/pdf/workforce_report.pdf
http://bit.ly/2EboaRX
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Iowa CareGivers News  

MEET YOUR 2018   
IOWA CAREGIVERS BOARD 
EXECUTIVE COMMITTEE

Welcome to  
New Volunteer —  
Ann Black
As a re-careering communicator 
with a passion for caregiving 
and aging issues, I am honored 
to be joining the extraordinary 
volunteers on the Iowa CareGivers 
team. 

I retired at the end of July 2017 
from AARP Iowa where I had 
served as Associate State Director 
of Communications since the state 
office opened in 2001. Working 
at AARP with my staff colleagues, 
volunteers and partners, including 
Iowa CareGivers, was one of the 
highlights of my 40+ year career. 

Before joining AARP, I worked in 
news, media relations, marketing 
communications and public 
relations for corporations and ad 
agencies in Dallas, Miami, San 
Francisco and Des Moines. I grew 
up in Burlington, Iowa, and went 
to Southern Methodist University 
in Dallas to study Journalism and 
English. I started my career as a 
reporter for the Dallas Morning 
News. In 1994, my husband and I 
moved back to Iowa to raise our 
daughter and assist in caregiving 
for my mother.

 Thank you to Betty Grandquist, 
Mary Ann Young and Di Findley for 
inviting me to get involved with 
Iowa CareGivers. [Of course, when 
you go to lunch with the three of 
them and they ask if you’ll help, 
there is only one answer –  
yes!] I’m looking forward to 
contributing my time and talents 
to help advance the mission of this 
organization that is so vital  
to the health and well-being of  
Iowa families.

Ann Black pictured with her mother,  
Mary Ann Baker

Anne Kinzel 
Chair

Deanna Lehl 
VIce-Chair

Jerry Jenkins, Jr. 
Treasurer

Becky Pryor 
Secretary

Date Meeting
March 28, 2018 Executive Committee Meeting

April 18, 2018 Board of Directors Meeting

June 27, 2018 Executive Committee Meeting

July 18, 2018 Board of Directors Meeting

September 26, 2018 Executive Committee Meeting

October 17, 2018 Annual Meeting (Tentative)

December 12, 2018 Executive Committee Meeting

(Seated) Renee Bernier, Anthony 
Wells, Tracy Hoveland; members 

of the Iowa CareGivers Direct Care 
Professional Council joined by Board 
Member and Facilitator for the Day, 

Jim Knoepfler

Deanna Lehl, Elisabeth 
Buck, Shirley Sorenson, 

Jim Miles Polka, 
members of the Iowa 
CareGivers Board of 

Directors

Down to Earth Strategic Planning 
Iowa CareGivers Board, Advisors, and  
Council members, staff, and consultants  
rolled up their sleeves and “dug in” to  
plan a “Down to Earth” and impactful  
future for Iowa CareGivers and the  
Iowans it serves!

 

Farewell and 
Thank You to 
the Following:
Terms have ended for 
the following Board 
and Council Members:
 
Nancy Anderson  
Renee Bernier 
Tom Carpenter 
Rob Denson  
Vicky Garske 
Tracy Hoveland 
Charlotte Nelson 
Maribel Slinde 
Anthony Wells
 
We are so grateful  
for their service.  
Their commitment  
will continue  
as advisors.
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25th Anniversary and Endowment

ON THE 25TH ANNIVERSARY:   
REFLECTIONS OF A DIRECT CARE PROFESSIONAL
I came to Iowa CareGivers as a recent empty nester and soon fell in love.  Iowa CareGivers really cares about 
the work we do every day.

At our Annual Conference, we are given so many tools to perform our jobs more professionally.  At Leadership 
Training we learned to become an advocate for our profession.  Following leadership training I joined the 
Leadership Council.  Many unique opportunities followed:  We went to the Capitol and talked to our local 
legislators about our issues.  And on to Washington, DC and Orlando, we learned that our problems in rural  
Iowa were nationwide.  Many Best Practices were learned and shared that we could use at home.  

Through our tenacity, the Governor named a Task Force to address Direct Care Worker issues.  I was one of  
three DCW’s named to this Task Force for the first time in Iowa’s history.

I truly believe without IC I wouldn’t still be working as a DCW for 32 years.  Thank You for all you do for  
Iowa’s caregivers!

Thankfully,   
Diane Frerichs

CAREGIVERS ARE WORTH THEIR WEIGHT IN GOLD!
Just for Fun!  See what your weight in gold is:

Margaret Swanson, a long-time community 
activist and philanthropist, started an 
endowment fund for Iowa CareGivers upon her 
passing.  A portion of the proceeds from the 
sale of her beloved family lake cottage paved 
the way for others to help ensure the future 
of Iowa CareGivers’ progams and services…
initiatives that assist important and successful 

programs and services for caregivers.  Margaret 
experienced first-hand the importance of those who work in 
direct care when her daughter, Chris, was left in a coma following 
a head-on car collision, an accident which eventually took Chris’ 
life.  Margaret’s unwavering appreciation of those in direct 
care lives on through the Iowa CareGivers Endowment. We are 
grateful that Margaret’s daughters Jeannie and Martha continue 
to support us and their mother’s vision.

Please consider a contribution or learn more about the new  
IC Endowment.  For more information:  please visit our website at 
http://www.iowacaregivers.org/make-a-donation/index.php#.

Paid and family caregivers touch our lives 
in so many ways every day.  We often 
hear, “they are worth their weight in 
gold,”  but what does that really mean? If 
your life has been touched by a paid or 
family caregiver;  or if you or those you 
love have experienced, first-hand, the 
value of a caregiver … you know they are 
“priceless”. We invite you to make a financial 
contribution to help ensure that we can 
meet the growing demand for caregivers 
by ensuring that they have the education, 
skills, tools, resources, and overall support 
they need to provide the best service 
possible.   

Sincerely,  
Ivan and Marian Lyddon 
Former Lt. Governor  
Sally Pederson

IOWA CAREGIVERS 
REACHED 25-YEAR 
MILESTONE!  THANKS FOR 
HELPING US CELEBRATE!

9

 http://onlygold.com/Info/Value-Your-Weight-In-Gold.asp

Former Lt. 
Governor  

Sally Pederson

Margaret Swanson

Ivan & Marian 
Lyddon

See the full photo gallery: www.iowacaregivers.org
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Our Caring Contributors

A Heartfelt THANK YOU to all for their generous support through  
tax deductible contributions, event sponsorships, and partnerships.

 
IN MEMORY
Cathy 

Mary and Don McLaughlin (In memory 
of my sister, Cathy, who needed round 
the clock care from March 30 – August 
5, when she passed away from brain 
cancer.)

Peggy Bierma  
Nancy and Stephen Anderson

Ev Brightman 
Carol Van Aernam

Charles Shannon Edwards  
Betty Grandquist

Gary C. Edwards 
Julie and Tom McMahon (In recognition 
of the care and support provided to Gary 
by direct care workers at Shepherd of the 
Valley Health Care Center in Casper.)

Lucille Gayle 
Carl McPherson (My mother spent her life 
being a caregiver.)

Roger Lee Hayenga 
Leslie Ann Hayenga Adams (My dad was 
a great supporter of my participation 
with Iowa CareGivers and especially 
proud of my work in healthcare.  Let this 
donation honor his life and those who 
cared for him.)

Max and Maizie Hollander 
Mary Ann and Bill Young, Karen Bush

Kathy Kriegler 
Anne Kinzel and Lou Cathcart (Kathy was 
a wonderful person taken from this earth 
too soon.  Caregivers helped her passage 
through hospice.)

Louis Lex 
Julie and Tom McMahon (In memory 
of Louis Lex who received such great 
care at Accura Healthcare in Ames, and 
who, along with his wife, Louise, really 
contributed to “making America great.”)

Jeanette Lyon 
Debra Koenig (In honor of my mother and 
the wonderful CNAs that cared for her 
during her final months.)

Margaret Mancl 
Shirley Bailey 
Fran Mancl

Ed Nichols 
Betty Grandquist

Robert C. Olsen 
Julie and Tom McMahon (In memory of 
my cousin, Robert C. Olsen, who knew 
and cared about direct care workers in 
his family, his career, and more recently 
as someone who received care and 
services.  We thank those who made such 
a difference in his life.)

L.H. Rembold 
Susan Hyland

Jimmy T. Stevens 
Shirley Renfro 
Connie Stevens

Margaret B. Swanson 
Mara Swanson (My mother knew 
first-hand the value of caregivers.  This 
organization was very dear to her heart.)

Jacob Swearngin 
Shirley Renfro 
Connie Stevens

Jennie Wolnerman 
Michael and Missy Wolnerman

IN HONOR 
Richard Dietiker 

HomeChoice Senior Care

Mercy Hospice Johnston 
Sue LaPlante

Jodi O’Donnell 
Yvonne Raes (In honor of my wonderful 
sister, Jodi O’Donnell)

Wanda Schnurr 
Jeannette Roth

Shirley Sorenson 
Betty and Thomas Barton

 
Partners & Donors  
Contributing $1,000 and Above
Central Iowa Works
Tom Carpenter
Kim Downs*
Iowa Dental Hygienists’ Association
Ivan and Marian Lyddon*
Michael and Stephanie McLaughlin
Maribel and Terry Slinde
Shirley Sorenson

Partners & Donors  
Contributing Up to $999
Nancy Adrianse
Shirley Amos
Teresa Bomhoff
Elisabeth Buck
Donna Cheers
Sandra Clark
Deanna Clingan-Fischer
MJ Dolan
Di Findley
Claude H. Freeman
Becky and Wes Groff
John and Terri Hale
Hubbard Care Center
Jerry J. Jenkins, Jr.
Colleen and Robert Jolly
Anne Kinzel and Lou Cathcart
Sandi Koll
Deanna Lehl
Bob and Anne Lehmann
Kathy Leibold
Katherine Livingston
Julie and Tom McMahon
Charlotte Nelson
Jodi O’Donnell
Kathy and Joel Olah*
Rebecca Pryor
Linda and Bruce Simonton*
Maribel and Terry Slinde
Natalie Thoreau Pohlman
Mary Jean Timp
Carol Van Aernam
Margaret Vernon
Robert Welsh
Roberta and Reg Yoder

*indicates contribution to the Endowment
Listed are contributions from the period 5/24/2017 to 1/10/2018.

For testimonies from our contributors, view our website at  
www.iowacaregivers.org/make-a-donation/index.php

Make a contribution by visiting our website at:  http://bit.ly/2gJarUQ
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Iowa CareGivers News

Consider a  
Contribution to the  
I Care Campaign

Iowa CareGivers
Board of Directors 2018

Anne Kinzel, Chair 
Deanna Lehl, Vice Chair 

Becky Pryor, Secretary 
Jerry Jenkins, Jr., Treasurer

Elisabeth Buck 
Jim Knoepfler 

Michael McLaughlin 
Jim Miles Polka 
Jodi O’Donnell

Advisors
Nancy Anderson 
Tom Carpenter 

Dr. Robert Denson 
Kim Downs 

Betty Grandquist

Ivan Lyddon 
Charlotte Nelson 

Maribel Slinde 
Shirley Sorenson

 
Iowa CareGivers Direct Care 

Professional Council Members
Leslie Hayenga-Adams 

Kathy Leibold 
Michael Owens 
Laura Schroeder 

Laura Stein 
Jeffrey Weinstock

Advisors
Renee Bernier 
Vicky Garske 

Tracy Hoveland 
Anthony Wells

Iowa CareGivers Staff
Pam Biklen

Program Director
 Contributing Editor 

Di Findley
Executive Director

Iowa CareGivers  
Consultants
Terry Fankhauser  

Finance Consultant

Brian Allen – Website Consultant 
Julie McMahon – Program &  

Policy Consultant 
Jeannette Roth – Data System Consultant 

Victor Tonelli, IT Consultant
Carol VanAernam – Mouth Care  

Matters Consultant 
Mary Ann Young – Program Consultant

Iowa CareGivers
1231 8th Street, Suite 236

West Des Moines, IA  50265
Ph:  515-223-2805   |   Fax:  515-226-3214
Email:  information@iowacaregivers.org

Website:  www.iowacaregivers.org

You can either complete this form here or go to our website at  
www.iowacaregivers.org/make-a-donation/index.php
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Full name of  Honoree or Memorial: 

_____________________________________________

Mailing Address of Honoree or Family of Memorial: 

_____________________________________________

_____________________________________________

Comments 

          

_____________________________________________

_____________________________________________
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Annual Report and Other Publications)

Title: (Mr., Mrs., etc.)
_____________________________________________
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_____________________________________________
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_____________________________________________ 
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______    _____________    ______________________  
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Phone (work):
_____________________________________________ 
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(emails are not shared with others) 

Gift amount 

_____________________
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q Please keep my  
     contribution anonymous

YES, I CARE! 

Please complete this form and 
mail it along with your check to:
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1231 8th Street #236,  
West Des Moines, Iowa 50265

Information@iowacaregivers.org
www.iowacaregivers.org
(515) 223-2805
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_________________________
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be tax deductible as  
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will be listed in the Iowa 
CareGivers newsletter and 
other public anouncements 
unless otherwise instructed. 
Iowa CareGivers is a 501(C)
(3) nonprofit.

Giving Options

Annual Gift   

q Education (Supports programs that increase knowledge and 
skills of direct care workers and other caregivers, empowerment 
programs, recruitment campaigns, relationship-building with  
family caregivers.)

q Statewide campaign to honor those in direct care

q Greatest need

Iowa CareGivers Endowment

q I would like to learn more about the Iowa CareGivers  
Endowment to help sustain future impact and success

ABOUT CAREGIVING
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_____________________________________________

Phone (work):
_____________________________________________ 

Phone (cell):
_____________________________________________

Email Address:

_____________________________________________

(emails are not shared with others) 

Gift amount 

_____________________
$

q Please keep my  
     contribution anonymous

YES, I CARE! 

Please complete this form and 
mail it along with your check to:
 
Iowa CareGivers,  
1231 8th Street #236,  
West Des Moines, Iowa 50265

Information@iowacaregivers.org
www.iowacaregivers.org
(515) 223-2805

_________________________

_________________________

Your contribution may  
be tax deductible as  
prescribed by law. Donors 
will be listed in the Iowa 
CareGivers newsletter and 
other public anouncements 
unless otherwise instructed. 
Iowa CareGivers is a 501(C)
(3) nonprofit.

Giving Options

Annual Gift   

q Education (Supports programs that increase knowledge and 
skills of direct care workers and other caregivers, empowerment 
programs, recruitment campaigns, relationship-building with  
family caregivers.)

q Statewide campaign to honor those in direct care

q Greatest need

Iowa CareGivers Endowment

q I would like to learn more about the Iowa CareGivers  
Endowment to help sustain future impact and success

ABOUT CAREGIVING
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_____________________________________________
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THE LEADERSHIP LOG The Iowa CareGivers Direct Care Professional Council serves an important role for the 
Iowa CareGivers and the profession of direct care.  They provide a voice to discussions, promote events that are important to peers, 
network in a variety of settings, and do all of this above and beyond their busy work schedules.  For a list of council members, see page 11. 
There are also opportunities for other leaders within the direct care profession to step in and serve in leadership roles and activities.  Here 
are a few of the activities that both council and other direct care leaders have participated in:

I am educating others 
about the benefits of the 
Prepare to Care programs.

I am advocating on behalf of 
my persons served in regards to 
changes in health care coverage.

I am recruiting individuals into 
the direct care profession by 
sharing my story.

I am creating opportunities  
to advocate on behalf of direct 
care with my legislators.

I staffed an exhibit at the 
Hospice Conference on 
behalf of Iowa CareGivers.

Make sure to visit us on the web at:  www.iowacaregivers.org
and you can follow us on Facebook and Twitter

Please remember to update us if you have any name or contact information changes, so that you can continue  
to receive the Iowa CareGivers HUB and other program announcements.  Thank you.

Iowa CareGivers does not discriminate in its educational programs and activities on the basis of race, creed, national origin, ancestry,  
color, religion, sex, age, disability, veteran status, sexual orientation or any other protected class under relevant state and federal laws.

Iowa CareGivers
1231 8th Street #236
West Des Moines, Iowa 50265
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Look inside for  
articles, information,  
and much more...

I am creating activities 
to make our work 
environment more positive.

http://www.iowacaregivers.org/

