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WHY MOUTH CARE  
MATTERS!

HEALTHY MOUTH = HEALTHY LIFE
Join us for a Mouth Care Matters Class via Zoom on December 3-4, 2020! 
PURPOSE: This program promotes creation of an organizational culture that embraces good oral care by demonstrating the  
oral systemic connection, key oral health questions/observations, oral care skills, and the need for good communications
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EDUCATIONAL OBJECTIVES:   
The Participant will:
A. Explain the importance of good  

oral health.

B. Describe the oral systemic  
connection.

C. Identify tissues in the oral cavity and 
common oral health conditions. 

D. Recognize and explain what is  
considered normal and abnormal  
for the oral cavity and in oral health.

E. Demonstrate and explain the key 
oral health questions to ask and the 
observations needed when  
providing care to persons served.

F. Identify effective techniques and 
skills necessary in the delivery of  
oral care.

G. Apply effective techniques and  
skills when serving persons with 
challenging behaviors.

H. Describe the value of supporting and 
communicating to co-workers, team 
members and other disciplines the 
importance that good oral care is 
provided and recognized as  
important by the organization. 

I. Defend and explain how providing 
proper oral care is important to the 
quality of life for the persons served. 

AUDIENCE: Direct care workers  
(home care aides, hospice aides, nurse 
aides, personal assistants, direct support 
professionals, resident aides, patient 
care technicians, etc.)

INSTRUCTORS FOR THIS CLASS ARE 
CERTIFIED MOUTH CARE MATTERS 
INSTRUCTORS:

Robin McNeil, RDH BS 
Trese Castle, RDH, BSDH 
Carole Ferch, RDH

REGISTRATION: This Zoom class is FREE.  
Register by November 23, 2020 at:    
https://bit.ly/34uMhdf

DATES AND TIMES:    
Thursday, December 3, 2020 
8:30 a.m. to Noon (3.5 hours)

Friday, December 4, 2020 
8:30 a.m. to 11:30 a.m. (3 hours)

PARTICIPATION REQUIREMENTS FOR  
THIS ZOOM CLASS:

• Full attendance required on both days  
to receive Certificate of Completion.  
Certificates will be mailed upon class 
completion.

• Class materials and supplies will be mailed 
to students by November 24, 2020.

• Participation using a device with a camera 
is required. It is recommended that you use 
a computer or lap top rather than mobile 
phone. The Power Point slides are difficult 
to view on the phone screen.

The Mouth Care Matters Project is made  
possible by grants from RRF Foundation for 
Aging , Delta Dental of Iowa Foundation and 
from in-kind support from the University of 
Iowa College Of Dentistry.

 
QUESTIONS?  
Mary Ann Young 
Iowa CareGivers  
maryann@iowacaregivers.org   
515-360-7003

WHAT IS  
MOUTH CARE MATTERS?
Mouth Care Matters (MCM) is a 
specialty training in the area of 
oral care. MCM was originally 
designed for home care, hospice, 
and nurse aides; personal  
assistants; patient care  
technicians; and direct support 
professionals, but the program is 
also suitable for other health and 
long term service and support 
(LTSS) staff including licensed 
nurses. Family caregivers may also 
benefit from the training. Taught 
by dental hygienists who are  
certified instructors, the program 
offers practical hands-on skills on 
how to provide the best oral care 
possible for Iowans of all ages  
and abilities. One of the greatest 
take-aways by participants is “a 
greater understanding about the 
link between a healthy mouth  
and one’s overall health and  
well-being.”


